
Testimony ofJan Marie Ayer
On January 29th, 2005 at 8:00 am I let my dog, Frasier ouf und

waited for him to return due toicy weather. Iwent back to sleep und
around 10:30,Iwus awakened by Frusier barking at my laundry room
door. Iheard a loud hissing noise und opened the door, thinking it was a
frozen pipe. Overwhelmed by gas fumes, Islammed the door and run to gett
a towel to put over my face. Igrabbed Frasier and my purse and as Iran . .

through my kitchen, Isuw the gas spew from my ~ater heater onto my
coats hanging by the back door. The house was on fire and ~indoors were
blowing out. I ran out the ponf door to my car which was covered in ice,
pulled the door open and put Frasier in the car. My neighbor suw the
smoke coming out ofmy home and called 911.He ran over and put the
fire out.

The fire report stated "cuuse offire due to malfunction in hot wuter
heater that resulted in an explosion. "At around 3:00pm fhuf afternoon, I
met with Mr. Frank Bouknight, Scuna Claims Agent and Mr. Shaun
Randall, Manager ofGus Operations, Aiken Division. Mr. Randall had
been uf my home since the explosion that morning. Mr. Bouknight asked
me what happened and Iexplained the above events. Iasked Mr. Randall
what he thought had happened and he said, Ibelieve the regulator was
frozen due to an excess umount ofwater coming off fhe roof valley and
your meter did not have a splash-guard. Iasked Mr. Bouknightif he wus

aware ofthis ever happening before, and he replied, Ibelieve fhere was u
case thirty years ago. Mr. Bouknight told me SCE&G wus not liable and
my homeowner's insurance should take care ofthis, ifnot have them cull
him. WAen I received the investigative letter from Mr. Bouknight on
February 1,Ifook if to the Fire Department und aper reviewing if, they
amended it to read. .."regulator had frozen which ultimately caused fhe
explosion. "

After the initial shock ofrunning for my life from my home, Ihad to
know why SCE&G (u public utility company) wus not responsible for the
safety ofequipment they own and attached to my home. Ididn't install my

gus meter and neither did State Farm.
So, Ibegan my research. Iwent to the Langley Office to ask Mr. Randall
some questions. Iasked for u copy ofthe report ofthe installation ofmy
meter and Iasked him why did SCE&G install another meter in the same
location belo~ my roof valley in light ofthe fact that he earlier told me the
meter should not have been there.
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He said, quote "the newer design meter with the regulator and vent
on the side has a less chance ofback splash and the only way it could
freeze again in the same location was if the water runs uphilL "The service
order and record Mr. Randall gave me says. .. my meter wasinstalledin
January of1963,forty-two years ago.

Icontacted Mr. Steve Smith, Building Inspector for the City of
North Augusta to see what their role was in maintaining the safety ofour
gas meters. The city receives afranchise fee on my utility bill every month.
Mr. Smith said, North Augusta code covers gas piping within the dweLLing.

His office suggested Icontact the Public Service Commission to report the
explosion and request an investigation. On February 18'",Ispoke with Mr.
Brent Sires, ORS and toEd him about the explosion. .. Mr. Sires said, quote:
"meter readers are responsible for checking to see ifmeters are in safe
locations. .. He added t'hat all meters are guaranteed when frozen to lock-
up. "He immediately had Investigator Edwenna Lizbon contact me. My
case was turned over to Mr. Vernon Gainey, Pipeline Safety Supervisor.
He asked me if'I had spoken with Mr. Stuckey Stoudemire, General
Manager ofGas Operations, in CoEumbia about the explosion. Mr. Gainey
contacted Mr. Stoudemire for me and I asked him what SCAG was going
to do about the safety of these meters. He replied, we are looking into
spLash-guards to retrofit the meters. Ireceived a letter dated March 9',
from Mr. Stoudemire. .. stating the Pipeline Safety Staff, examined the
information available and found no violations or non-compliances with

safety regulations, the regulator malfunctioned due to an icing condition
and we are sorry for the inconvenience this has caused you. Evidently, Mr.
Stoudemire has never had to run from his home, fearing for his life, with

gas leaking inside, windows blowing out, on fire, holding his dog under
his arm into an ice storm. Ifhe had, he ~ould not have considered this an
inconvenience. IfIhad only lost my power, that would have been
inconvenient. Also, he said nothing in his letter about splash-guards for
the meters. In March, Icontacted Senator Tommy Moore, Chairman, of
the State Regulation ofPublic UtiLities Review Committee. Isent him all
the reports and asked him to please check to see if these meters had been
banned. A letter to Senator Moore from Debbie Hammond, Executive
Assistant, ORS, dated March 21",states. ... Our once has been in frequent
contact with Ms. Ayer. .. our initial investigation concluded that no safety
violations wereinvolvedin thisincident. ..this meter has not been banned
or recalled. At this point, it may be more helpful to Ms. Ayer ifshe contact
her Local company directly to relay any ofher specific requests or
demands.
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What did Ms. Hammond believe SCE&G was going to do for me?
They were not accountable for the safety of their equipment and

ORS concluded no safety violations were involved and Senator Moore
asked "one question" on my behalf.

When my laundry room was rebuilt, cleaning ofmy home complete,
and all my clothes and household items returnedPom smoke damage, I
moved back into my home. Ihad a few sleepless nights wondering about
the safety ofmy home and the safety ofmy neighbor's homes.

Havr'ng access to my computer again, Ibegan to research splash-
guards. The gas meter that was on my property was made by the
American Meter Company. On their website they advertise splash-
guards. .. it states. ..when the weather turns cold, regulator vents can
freeze shut. It happens when water drips close to the regulator vent and
then splashes back onto the vent screen. Ifthe vent screen is at an ambient
temperature below freezing, tiny droplets that splash onto it will give up
their heat to the screen and immediately freeze. They have been in
compliance since August 1998.Ifthe splash-guard has been sold for at
least seven years by American Meter, to protect these meters, why weren 't

they on these meters? With a little more research, Ifound another well-
advertised website about splash-guards, Bennett Regulator Guardsin
Pennsylvania Mr. Bennett, president and master fitter calls them vent-
skirts. His ads werein American Gas June 1996, Midwest Gas Association
Innovations February 1997, Gas Utility and Pipeline Industries February
2000, American Gas March 2001 and Gas Industries warning the utility
companies offrozen regulator vents. Mr. Bennett's website says that this

type meter can cause back splash, which can pose potential threats. One of
those threats is the possibility ofover pressure which can damage
appliances or cause an explosion. He has been manufacturing vent-skirts
since 1994. The cost of the vent skirt is less than $5.00per unit.

I could not believe that SCE&G risk the safety ofmy life and home
for a $5.00part! The utility companies had been warned ofa "potential
hazard arising", for 10years, but, yet they were not liable for this
"incident"! So in other words, they "passed the buck" to me to warn my
neighbors that if this happened to them, SCE&G should not be responsible.
Ihad an obligation to let the public know of this danger to their homes. I
contacted Channel 12 news with this information. The story aired on
June 16'.
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In the broadcast, Mr. Eric Boomhower, spokesperson for SCAG
said quote. .."what you had was afreak occurrence, ifyou will"(he
appeared to be shocked that a meter could freeze)also "tfwe feel it was
necessary for sufety to install these(splash-guards) on every unit we ~ould
do that, but honestly there's really no benefit". Mr. Boomhower, rule 103-
425 A. for ORS states. .. Loca@on ofMeter. .. No customers meter shall be
installed in any locution where it may reasonably be expected to be
exposed to damage. According to these rules and according to the facts of
freezing regulator vents, when the utility company installed the ¹12 meter,
below my roof valley, the combination ofthe two, was like playing a gume
of "Russian Roulette".

On June 23', seven days aPer the broadcast, ORSprepared an
officiul advisory for all gas system operators explmning the potential
hazard" related to the meter set conjiguration that wus the subject of the
investigation. In the September 1 report, to the PSC, signed by Shannon
Bowyer Hudson, it says, on February 28'", 2005 the Pipeline Safety
Department became awure ofa non-reportable incident that occurred on
Januury 29, 2005, ut u residence located ut 1140Ridgecrest Avenue, North
Augusta, S.C After an extensive investigation among all parties involved
in the facts surrounding the incident, we determined that there may be u
"potential hazard arising"Pom the use ofcertain meter set
configurations, such as the one used at this residence. Iquestioned Mr.
Gainey us to why this report stated this was u non-reportable incident?
ORS rules und regulations state under accidents 103-415,A. Each gas
system shall, as soon as possible, report by telephone to the ORS each
accident happening in connection with the operation ofits property,
facilities, or service, wherein any person shall have been killed or
hospitalized with injuries or whereby such reporting is required by
Subarticle S. Such telephonic report shall later be supplemented by written
reports ifrequired by Subarticle 8. Each gas system shall, us soon as
possible, report by telephone to the ORS all gus leaks not reportable under
the above criteria, but resulting in property damage in excess of$5,000.00.
Such telephonic report shall later be supplemented by written report giving
the cause and other details of the incident. Part B.states. .. Each gas
system shall establish procedures for analyzing accidents for the purpose
ofdetermining the causes und minimizing the possibilities ofrecurrences.

SCEN% G did not file u report of this incident to the ORS on Junuury
29'. Fortunately, I lived to report it!
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On Monday, January 31",Imet with State Farm claim agent, PVll
Wrenn. On February 1",Ireceived a check for $5981.44 which was less a
$1000.00 out ofpocket deductible for damages for my laundry room. This
didnot include the electrician $150.00, Duraclean $2, 734.01, Personal
Property, $1,744.21, Restoration Cleaners $2,187.37 and an allowance of
$1,300.00for being out ofmy home for 52 days. Ialso have an $800.00
replacement cost ofitems until January 29', 2007. The total amountin
damages by the end ofMarch was around $15,000.00. How did SCE&G
conclude during an ofgcial investigation that my estimated damages were
around $3,000.00? Could this be the reason why Iwas the only "one"
reported to have an over-pressure "incident" in the State ofSouth
Carolina, because Ireportedit. Ihad asked State Farm for a letter stating
why they were not seeking subrogation from SCE&G...SVsen clearly it
was afrozen regulator on the meter. ..it states. .. after review ofa report
performed by Claim Representadve 8'renn, supplied to us by Scana, it was
determined that subrogation could not be pursued by State Farm
Insurance. The report that was wntten by Frank Bouknight states. .. the
gas meter failed as a result ofice build up within the meter. In the absence
ofice the meter itselffunctioned properly. Furthermore, the report
continues to state that the most likely cause ofthe explosion was a faulty
regulator on the hot water heater. The ~ater heater is believed to be 16
years old, therefore too old for us to pursue subrogation. 8'ere the
insurance companies across the United States not warned ofa "potential
hazard arising" from these meters ten years ago?

In October, Icontacted my insurance company again fo give them
fhe information that the ORS had issued an advisory ofa "potential
hazard arising" from the ¹12gas meters. Ireceived another letter
stating. .. This letter is to advise you that we will not pursue subrogation.
Our action does notin anyway prevent you from pursuing a claim directly
against the adverse party to recoup your deductible or any other damage
not covered by your insurance policy. Our decision not to pursue
subrogation at this timeis two part. First ofall, the age of the meter.
Secondly, SCE&G was not required by law or code to replace the gas
meters prior to loss. So, because the public utility company did not provide
safe equipment on their own on my property forforty-two years, they
again "passed the buck" to me.
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In August, after sixty days, when the resultsPom the official survey

porn ORS werein, SCE&G reported they had 12,800 ¹12 mefers in use in
South Carolina, but they "estimated" they did not' have any affected by
water that could cuuse un explosion.

On my street alone, Icould see ut least three from my home fhat
needed to be changed. Did they not even survey my sfreet? Channel 12
news reporter, Laurie Ott asked fhe ORS, on September 16'", why wus the
amount of "none reported", when clearly there were some. On September
20'", four days lufer ORS told Ms. Ott the amount from SCE&G wus
"estimated", but now they had u "more accurate" Jigure of3,072.

Please tell me how SCE&G had u zero amount of ¹12 meters in u
"sixty day" survey to an amount of3,072 in four days. Also on the survey

from ORS, the State of Georgia had reported "us many as 12"over
pressureincidents Atla.nta Gas Liyttt's ftrst "open records" incident of
over-pressure wus on January 23', 19S7ut 3:15um in Cedartown,
Georgia Fortunately, Mrs. Dave Roberson, who was S2years old, was not
in her home. A call wus made to the Georgia Public Service Commission
about the incident and then followed by u written report. Mrs. Roberson's
estimated damage wus $15,000. According to the report, the meter was
manufactured in 1972 and installed in 1973. The investigation by AGL
Manager, Mr. Glenn fVeleh und AGL Service Foreman, Mr. John Green
states. ..It appeared that the snow had accumulated on top ofthe roof,
begun to melt and drip wafer on to fhe gas meter and regulator. Due to the
drop in temperature, the dripping wuter turned into iee und froze shut the
house regulator vent porf. Since the regulutor wus closed, the venting gas
could not escape and the regulator was unable to perform us designed.
8'ere the utility companies udvised ofa "potential huzard arising" then, 17
years ago? The next reported over pressure incident occurred on
February 2, 1996in Alpharetta, Georgia Upon arrival a fwo-story
structure wus on fire. Fire department personnel were able fo contain the
fire to one condominium, with only water & smoke damage to the
adjoining unit. Operator's supervisor arrived on site and shortly after the

operator's chief investigator urrived. The Georgia Public Service
Commission, Ofhce ofPipeline Safety wus notiJied on Februury O'". An
investigation of the incident was performed. Inspectors of the Georgia
Public Service Commission, Ofhce ofPipeline Safety arrived af the site on
February 5'. The operator had removed the gas meter along with the
regulator.
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He discovered u presence ofdirt and wuter in the regulator. The
area wus experienring extreme cold and on I ebruury 5' when the
inspectors were at the site, u "collection ofice on gas meters and
regulators" on adjoining equipment wus observed This was believed to
come from ~ater cascading from the roofs of the condominiums.

It wus concluded the probable cause ofthis incident was the
uccumulation in the regulator ofdirt and water, combined with the
extreme cold caused the water collected in the regulator to freeze. Thus
causing the equipment to fail und allo~ed inlet side pressure to be
delivered to the customer's equipment. 8'us a "National Advisory" ofa
"potential hazard arising" not sent to Utility Companies, Insurance
compunies, or the Public Service Commission's in 1996?

As ofthefirst ofDecember, according to Mr. Boomhower, SCE&G
has inspected 90% of the meter sets in the State ofSouth Carolina und
huve installed around 7700 splash-guards. .. The ORS is aware SCE&G
has been "voluntarily" installing sptush-guards on some of these meters
und also that Atlantu Gus Light, as u company policy, is installing splash
guards on this type ofmeter. Atlanta Gus Light, according to Danny
McGriff, Pipeline Sufety Director, began installing splash-guards in 2001.
The website of the National Association ofRegulatory Utility

Commissioners says that Brent Sires, ORS,
' SCPSC, Chief ofthe Gus

Utflities Department und Danny McGrig, GPSC, Pipeline Safety are both
on the staff sub committee. 8'ere the uNity companies in other states not
warned in 2001?

8'ould you trust SCE&G to "voluntarily" change your meter when
Mr. Boomhower, publicly said, quote: "Ifwe feel it was necessury for
safety to install these on every unit we auld do that, but honestly there' s
really no benefit. "8'ould you trust SCE&G to "voluntarily" change your
meter when they estimated in a sixty day "Official Survey" they hud
"none" affected by water out ofalmost 13,000 ¹12 meters. ..? 8'ould you
trust SCE&G to "voluntarily" change your meter, if they underestimated
your property damage by $12,000 and did not report un expLosion in your
home to the PSC? And would you trust your utility company to
"voluntarily" change your meter, considering they were aware ofback-
splash from these meters for possibly "eighteen years" or more?

In June, Iwrote Governor Murk Sanford to inform him of the
danger of these meters in the State ofSouth Carolina

He discovered a presence of dirt and water in the regulator. The

area was experiencing extreme cold and on February 5thwhen the
inspectors were at the site, a "collection of ice on gas meters and

regulators" on adjoining equipment was observe& This was believed to

come from water cascading from the roofs of the condominiums.
It was concluded the probable cause of this incident was the

accumulation in the regulator of dirt and water, combined with the

extreme cold caused the water collected in the regulator to freez_ Thus

causing the equipment to fail and allowed inlet side pressure to be
delivered to the customer's equipmenL Was a "National Advisory" of a

"potential hazard arising" not sent to Utility Companies, Insurance

companies, or the Public Service Commission's in 19967
As of the first of December, according to Mr. Boomhower, SCE& G

has inspected 90% of the meter sets in the State of South Carolina and
have installed around 7700 splash-guards... The ORS is aware SCE&G

has been "voluntarily" installing splash-guards on some of these meters

and also that Atlanta Gas Light, as a company policy, is installing splash

guards on this type of meter. Atlanta Gas Light, according to Danny
McGriff, Pipeline Safety Director, began installing splash-guards in 2001.
The website of the National Association of Regulatory Utility

Commissioners says that Brent Sires, ORS, SCPSC , Chief of the Gas

Utilities Department and Danny McGriff , GPSC, Pipeline Safety are both

on the staff sub committe_ Were the utility companies in other states not

warned in 20017
Would you trust SCE&G to "voluntarily" change your meter when

Mr. Boomhower, publicly said, quote: "If we feel it was necessary for

safety to install these on every unit we would do that, but honestly there's

really no benefit." Would you trust SCE& G to "voluntarily" change your
meter when they estimated in a sixty day "Official Survey" they had

"none" affected by water out of almost 13,000 #12 meters_.. ? Would you
trust SCE&G to "voluntarily" change your meter, if they underestimated

your property damage by $12,000 and did not report an explosion in your
home to the PSC? And would you trust your utility company to

"voluntarily" change your meter, considering they were aware of back-

splash from these meters for possibly "eighteen years" or more?
In June, I wrote Governor Mark Sanford to inform him of the

danger of these meters in the State of South Carolin_



Governor Sanford had proclaimed June as "Safety Month" and had
encouraged all South Carolinians to learn more about health and safety
for home, work and play and to take the "necessary" steps to reduce the
risk ofseriousinjury and death.

His proclamation stated: each year around hvo thousand people
from South Carolina alone, diePom "preventable causes" and another 27
million Americans suffer from" preventable injuries". He responded with
a letterin July, informing me he had contacted the OER Ireceived
another letter from Governor Sanfordin August ~ith a letter attached
Pom Mr. Dukes Scott, Executpve Director ofthe ORS'.

Mr. Scott told Governor Sanford ... "the rules and regulations
governing incident reporting did not apply to this partu*. ular incident, and
therefore, the company was not required to file a report with our agency. It
was only after Ms. Ayer contacted our once (in February) to jQe a
complaint that ~e began our investIgadon.

We are indeed concerned about the explosion in Ms. Ayer's home
and ~ill take the appropriate action. Certainly, one incident is too many.

Thank you.

Governor Sanford had proclaimed June as "Safety Month" and had

encouraged all South Carolinians to learn more about health and safety

for home, work and play and to take the "necessary" steps to reduce the

risk of serious injury and death.
His proclamation stated: each year around two thousand people

from South Carolina alone, die from "preventable causes" and another 27
million Americans suffer from" preventable injuries". He responded with

a letter in July, informing me he had contacted the ORS. I received

another letter from Governor Sanford in August with a letter attached

from Mr. Dukes Scott, Executive Director of the ORS.
Mr. Scott told Governor Sanford... "the rules and regulations

governing incident reporting did not apply to this particular incident, and

therefore, the company was not required to file a report with our agency. It

was only after Ms, Ayer contacted our office (in February) to file a

complaint that we began our investigation.
We are indeed concerned about the explosion in M_ Ayer's home

and will take the appropriate actiorL Certainly, one incident is too many.

Thank you.



Procedure 304

Page 3

Gas Fire/Explosion Investigation Report Effective 12/1/00

This report should be completed to record necessary information on gas-related fires or explosions and to promote safe work practices
during emergency response. Upon arrival at the scene, make immediate contact with the ranking Emergency Response Official.
Identify yourself, stating your name, company, and department, and begin the investigation of the incident and determine the extent of
any injuries. The first objective is to make the situation safe. After the site has been made safe, appropriate notifications should be
made, that may include, Management, Claims, Corporate' Communications, Safety, Security, outside agencies including P.S.C.,
D.O.T., D.H.E.C., or Fire and Building Inspect0r_. --

The following information should beobtained and tests performed and documented. Take pictures if practical.

 .Ser,,iceAddress_.. Accoun
2. Brief Statement of What Occurred ,_,'pIo_:_,.,,.. _ _ _,4p_. _,_¢

3. Odorant Test: Name of Individual Performing Test

Instrument Serial # (',,"TOI Results: -.._¢=e _-J,_tL_ <._.,,._L.
* Attach Odorant Check Report._

4. Leak Survey (Service andMain): Service Survey: Positive Negative: _ o [ _'¢.,,.(X_
Main Survey: Positive: Negative: _ _ Survey ConductedBy: C'_'.u_._ '_'_.\W_,_-
* Attach Gas Leak Report

5. Ethane Identification Test (if combustible gas was detected): Positive

Analysis of gas by Independent Laboratory -Sample of gas collected with vacu-sampler
Name of Laboratory
* Attach copy of lab analysis

Negative

6. Check and record the working and lock-up pressure of the regulator: {_e,_c__(_.,__. _ '_ _,,_t_-- _.c,x_(X_c._D

7. Meter TestData: Meter# 20 /4 L( (,.o'_ Open Check
Test Conducted By: Date Tested:

Remove meter & regulator, if necessary, plug and lock value. If meter and/or regulator is damaged, tag meter and regulator, and fill out
property damage report. Tag all equipment that may be used as an exhibit at a later date.

8. System Pressure ,_ _ _ _
and city gate charts.)

(Attach system pressure charts from nearest system monitoring locations

9. Retrieve and file any pertinent records including but not limited to:
a. Leak Survey & Leak Sheets
b.. Gas service card with service test information, date installed, type material, and installer.

c. Previous pertinent account histories on usage & gas service work performed including any caution tags for irregular conditions
d. Fire Department reports
e. Police Department reports
f. Coroners reports
g. Third party investigation reports
h. Chronology of incident, response time and notification times

10. Names and addresses of property owners & injured:
N e

o

• Address / Injuries

,J

11.

authority. Issue follow-up orders if needed.

12. Comments:

_f_.e'S.s,,.)P...__- L_.t,_..t (=, _ "P'_'.C. .,_,,_ L,:,¢._I_- _P PIZ_S_=c,,R¢ _,,"A_ "2, _.{ "_ ¢J. L.

Report Filed By: C.,_.,.::_ _'_-'_.__. -"" ! Title: _b,_v_,J ',(, _ w_ Date:

Report Approved B Title: ,//_,_,tJ_iO.e-/'_ Date:

Follow up on conditions of injured, restore or discontinue service based on the investigation and authorization of regulatory



NORTH AUGUSTA

DEPARTMENT OF PUBLIC SAFETY
FIRE INCIDENT REPORT

CALL NUMBER

DATE:

2005-01-4031-SC

01/29/2005

JURISDICTION IN CITY LIMITS

DAY Saturday

TIME OUT: 01/29/2005 10:45 TIME IN 01/29/2005 11:46

INCiDENT ADDRESS 1140 RIDGECREST DR

NORTH AUGUSTA

SC 29841-

OCCUPANT'S NAME JANICE AYER

OWNER'S NAME JANICE AYER

OWNER'S ADDRESS 1140 RIDGECREST DR. N. AUGUSTA, SC
29841

APARTMENT NUMBER N/A

TELEPHONE ¹: (803) 278-7215

OWNER TELEPHONE ¹ (803) 278-7215

PERSON REPORTING INCiDENT FRANCES BROOKS

TYPE CALL:

TYPE FIRE

APPARATUS

911 CALL

STRUCTURE FIRE (SINGLE FAMILY)

E-4, E-1, T-8

TAG OR VIN NUMBER N/A

STATE: SC

AIR PACKS USED 2 EXTINGU!SHERS USED 0

'!RIES NONE

REMARKS On the above date and time this department responded to the above incident location in reference to a structure tire. Upon the first uni

arrival smoke and fire was emitting from enclosed back porch. A hose pipe was used to extinguish the fire prior to the arrival of Engine
4. The cause of fire was due to a malfunction in the hot water heater that resulted in an explosion. A PPV fan was used to rid the
house of ail remaining smoke. No further action was taken by this department.

PAGER UMBERS: 211

ATKINSON, RYAN

BUTLER, JAMES

OUGHENOUR, THOMAS

=AKINS, GEORGE

ROWARD, SR., PAUL

JLIPHANT, LINDA

tUBEN, JAMES

BASKINS, SUSAN

O' BUTLER, MORGAN

CROWELL, JAMES

GORE, LEONARD

HUGHES, JOSEPH

PEARSON, TIMOTHY

SADLER, VERNE

GRIFFIN, DAVID

LUCKEY, WILLIAM

HAYES, KEVIN

MALCOM, JONATHAN

REDD, TRAVIS o' ROGERS, TOM

SCHAFER, ERIC 9 SHAW, IV, JOHN

BELL, III, ROBERT BUNCH, DAVID

v' GALLOWAY, BARRY COOK, II, LOUIS

DELAUGHTER, RONALD C& DUKE, WAYNE

XNN JR., ALLEN

vmRCHOL, MARK

THORNTON, RONALD

WETHERINGTON, TOY

CV' TRIPP, TYRONE

WILLIAMS, JR, CHARLES

TURNER, SR., PHILLIP

'N DUTY: OFF DUTY: 28 BESIDE NAME INDICATES OFF DUTY RESPONOE

"41P OPERATO HAYES, K IN

(2005 12:18:32PM

SU ERVISOR SWANN JR., ALLEN

PAGE 1 OF 1

NORTH AUGUSTA

DEPARTMENT OF PUBLIC SAFETY

FIRE INCIDENT REPORT

CALL NUMBER

DATE:

TIME OUT:

INCIDENT ADDRESS

OCCUPANT'S NAME

OWNER'S NAME

OWNER'S ADDRESS

TYPE CALL:

TYPE FIRE

APPARATUS

AIR PACKS USED

"_RIES

REMARKS

PAGER P UMBERS:

_sc I
r01/29,2008 I

[0,,29,200210:,5 I
il 140 RIDGECREST DR I

[NORTHAUGUSTA I

[sc I 129841. j

IJANICE AYER I

[JANICE AYER 1

1140 RIDGECREST DR. N. AUGUSTA, SC I29841

JURISDICTION

DAY

TIME IN

APARTMENT NUMBER

TELEPHONE #:

OWNER TELEPHONE #

PERSON REPORTING INCIDENT

911 CALL I TAG OR VIN NUMBER

ISTRUCTURE FIRE (SINGLE FAMILY) I STATE:

[E_,E-I,T-8 I

NONE

EXTINGUISHERS USED

[.IN CITY LIMITS j

ISaturday I

I0,,2g,2oo5114B I
IN/A 1

[(803)278-7215 1
[(803) 278-7215 }

[FRANCESBROOKS 1

IN/A 1

Iso 1

I° I

On the above date and time this department responded to the above incident location in reference'to a structure fire_ Upon the first uni

arrival smoke and fire was emitting from enclosed back porch. A hose pipe was used to extinguish the fire prior to the arrival of Engine
4. The cause of fire was due to a malfunction in the hot water heater that resulted in an explosion. A PPV fan was used to rid the
house of all remaining smoke. No further action was taken by this department.

211

BASKINS, SUSAN BELL, II1, ROBERT IV BUNCH, DAVID ___

r_ BUTLER, MORGAN [_ CALLOWAY, BARRY I_ COOK, II, LOUIS [_

ATKINSON, RYAN

BUTLER, JAMES

3OUGHENOUR, THOMAS

:-AKINS, GEORGE

-IOWARD, SR., PAUL

)LIPHANT, LINDA IV

;_UBEN, JAMES

'_NN JR., ALLEN

v_RCHOL, MARK

CROWELL, JAMES I_ DELAUGHTER, RONALD [_

GORE, LEONARD J_ GRIFFIN, DAVID

HUGHES, JOSEPH _ LUCKEY, WILLIAM

PEARSON, TIMOTHY

DUKE, WAYNE

HAYES, KEVIN

MALCOM, JONATHAN

IV ROGERS, TOM

SHAW, IV, JOHN

IV REDD, TRAVIS

SADLER, VERNE [_ SCHAFER, ERIC

THORNTON, RONALD IV TRIPP, TYRONE

WETHERINGTON, TOY I_ WILLIAMS, JR, CHARLES IV

TURNER, SR., PHILLIP _ "

,N DUTY: J 7 J

'MP OPERATO HAYES, IN

,2005 12:18:32 PM

OFF DUTY: J 28 ] [] BESIDE NAME INDICATES OFF DUTY RESPONDE

su_Rv,soR SVVANNJRALLEN
PAGE 1 OF 1



frank M. Buuknigbt

Oaims Department

@CEDING,
A SCANA COMPANY

February 1, 2005

Ms. Janice Ayer
1140Ridgecrest Ave.
North Augusta, SC 29841-3056

RE: incident at 1140 Ridgecrest Ave. North Augusta, SC

Dear Ms. Ayer:

SCE8cG responded to a call at your residence located at 1140 Ridgecrest Ave. in
North Augusta SC on January, 29, 2005. Upon arrival we noted that a natural gas
explosion appeared to have occurred in the back portion of your home near the hot water
heater. The following tests were performed: odorant (to test for smell) a leak test (to
determine if there were any leaks) and a measurement test (to determine the pressure of
the gas); the odorant test and the leak test were all normal. The pressure test revealed that
a higher than normal pressure was present. An investigation of what was causing this
increase in the pressure was then conducted. Examination of the meter was normal but
the regulator seemed to have been stuck. The inspection of the regulator then took place.
The regulator contained ice which had caused the regulator to function improperly. Also
the relief vent was clogged with ice, which prevented it from working properly. The
regulator was removed and after the ice was removed, examined and found to be working
properly.

In cases when higher than normal gas pressure is present, the appliance may be able to
shut off the flow of natural gas therefore decreasing the chances of a natural gas build up
in an area. The hot water heater at your residence may not have functioned properly.
Please contact me should you have questions.

Frank Bouknight
Claim Agent

SG& G I MC 020 ~ Columbia, South Carolina ~ 2921 &-0001 ~ T (&031 212 u7ao - r I»» o» -"

_®

A SCANA COMPANY

February 1, 2005

FrankM. Bouknight
ClaimsDepartment

Ms. Janice Ayer

1140 Ridgecrest Ave.

North Augusta, SC 29841-3056

RE: incident at 1140 Ridgecrest Ave. North Augusta, SC

Dear Ms. Ayer:

SCE&G responded to a call at your residence located at 1140 Ridgecrest Ave. in

North Augusta SC on January, 29, 2005. Upon arrival we noted that a natural gas

explosion appeared to have occurred in the back portion of your home near the hot water

heater. The following tests were performed: odorant (to test for smell) a leak test (to

determine if there were any leaks) and a measurement test (to determine the pressure of

the gas); the odorant test and the leak test were all normal. The pressure test revealed that

a higher than normal pressure was present. An investigation of what was causing this
increase in the pressure was then conducted. Examination of the meter was normal but

the regulator seemed to have been stuck. The inspection of the regulator then took place.

The regulator contained ice which had caused the regulator to function improperly. Also

the relief vent was clogged with ice, which prevented it from working properly. The

regulator was removed and after the ice was removed, examined and found to be workingproperly.

In cases when higher than normal gas pressure is present, the appliance may be able to

shut off the flow of natural gas therefore decreasing the chances of a natural gas build up

in an area. The hot water heater at your residence may not have functioned properly.
Please contact me should you have questions.

Sincerely;

Frank Bouknight

Claim Agent

SCE&G[ MC020• Columbia,SouthCarolina• 29218-0001.T (8031217974q. I:Inn'_o._ -_,,_..............



NORTH AUGUSTA

DEPARTMENT OF PUBLIC SAFETY
FIRE INCIDENT REPORT

CALL NUMBER:

DATE:

TIME OUT:

2005-01-4031-SC

01I29I2005

01/29/2005 10:45

JURISDICTION: IN CITY LIMITS

DAY: Saturday

T!ME IN: 01/29/2005 11:46

INCIDENT ADDRESS: 1140 RIDGECREST DR

NORTH AUGUSTA

APARTMENT NUMBER: N/A

OCCUPANT'S NAME:

OWNER'S NAME:

JANICE AYER

JANICE AYER

OWNER'S ADDRESS: 1140 RIDGECREST DR. N. AUGUSTA, SC
29841

PERSON REPORTING INCIDENT: FRANCES BROOKS

TYPE CALL:

TYPE FIRE:

APPARATUS:

911 CALL

STRUCTURE FIRE (SINGLE FAMILY)

E-4, E-1, T-8

TAG OR VIN NUMBER: N/A

STATE: SC

AIR PACKS USED: 2 EXTINGUISHERS USED: 0

INJURIES:

REMARKS:

NONE

On the above date and time this department responded to the above incident location in reference to a structure fire. Upon the first
units arrival smoke and fire was emitting from enclosed back porch. A hose pipe was used to extinguish the fire prior to the arrival of
Engine 4. The cause of fire was due to a malfunction in the hot water heater that resulted in an explosion. A PPV fan was used to iid
the house of all remaining smoke. No further action was taken by this department. On 02/04/05 met with Janice Ayer who had a
letter from SCE&G. They checked her gas meter and found that the regulator had frozen which ultimately caused the explosion. Ms.
Ayer wanted this information added to the report. Letter attached.

anr cv wi wmi=uc
ATKINSON, RYAN

BUTLER, JAMES

COUGHENOUR, THOMAS

EAK(NS, GEORGE

HOWARD, SR., PAUL

OLIPHANT, LINDA

RUBEN, JAMES

SWANN JR., ALLEN

WARCHOL, MARK

BASKINS, SUSAN

BUTLER, MORGAN

CROWELL, JAMES

GORE, LEONARD

HUGHES, JOSEPH

C& PEARSON, TIMOTHY

SADLER, VERNE

THORNTON, RONALD

WETHERINGTON, TOY

BELL, III, ROBERT

GALLOWAY, BARRY

DELAIJGHTER, RONALD

GRIFFIN, DAVID

LUCKEY, WILLIAM

REDD, TRAVIS

SCHAFER, ERIC

TRIPP, TYRONE

WILLIAMS, JR, CHARLES

BUNCH, DAVID

COOK, II, LOUIS

DUKE, WAYNE

HAYES, KEVIN

MALCOM, JONATHAN

ROGERS, TOM

SHAW, IV, JOHN

TURNER, SR., PHILLIP

3N DUTY: OFF DUTY: 28 BESIDE NAME INDICATES OFF DUTY RESPONDE

'UMP OPERATOR HAYES, KEViN

y4/05 1:53;09PM

SUPERVISOR SWANN JR., ALLEN
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NORTH AUGUSTA

DEPARTMENT OF PUBLIC SAFETY

FIRE INCIDENT REPORT

CALL NUMBER:

DATE:

TIME OUT:

INCIDENT ADDRESS:

OCCUPANT'S NAME:

OWNER'S NAME:

OWNER'S ADDRESS:

TYPE CALL:

TYPE FIRE:

APPARATUS:

AIR PACKS USED:

INJURIES:

[2005-01-4031-SC -] JURISDICTION: {iNCITY LIMITS 1

101/29/2005 1 DAY: [Saturday I

101/29/2005 10:45 J TIME IN: 101/29/2005 11:46 I

i1140 RIDGECREST DR ] APARTMENT NUMBER: IN/A 1
INORTHAUGUSTA 1

t[29841 I

IJANICEAYER ] TELEPHONE #: 1(8o3)278-7215 ]

LJANICE AYER I OWNER TELEPHONE #: 1(803) 278-7215 ]

1140 RIDGECREST DR. N. AUGUSTA, SC29841 PERSON REPORTING INCIDENT: IFRANCES BROOKS ]

1911 CALL t TAG OR VIN NUMBER: IN/A ]

ISTRUCTUREFIRE (SINGLE FAMILY) J STATE: [SC 1

E-l,T-8 i

12 I EXTINGUISHERS USED: [0 1

NONE

REMARKS:
IOn the above date and time this department responded to the above incident location in reference to a structure fire. Upon the first 1

nits arrival smoke and fire was emitting from enclosed back porch. A hose pipe was used to extinguish the fire prior to the arrival of 1

IEngine 4. The cause of fire was due to a malfunction n the hot water heater that resulted in an explosion. A PPV fan was used to rid
Lthehouse of all remaining smoke. No further action was taken by this department. On 02/04105 met with Janice Ayer who had a
lietter from SCE&G. They checked her gas meter and found that the regulator had frozen which ultimately caused the explosion. Ms.
layer wanted this information added to the report. Letter attached.

D&P_I::I_ MI 11_4[_I:::_.R. 1911

ATKINSON, RYAN

BUTLER, JAMES

COUGHENOUR, THOMAS

EAKINS, GEORGE

HOWARD, SR., PAUL

OLIPHANT, LINDA

RUBEN, JAMES

SWANN JR., ALLEN

WARCHOL, MARK

I_ BASKINS, SUSAN BELL, III, ROBERT _ BUNCH, DAVID I_ ]

[_ BUTLER, MORGAN I_ CALLOWAY, BARRY _ COOK, II, LOUIS {_

1_ CROWELL, JAMES I_ DELAUGHTER, RONALD I_ DUKE, WAYNE

GORE, LEONARD i_ GRIFFIN, DAVID I_ HAYES, KEVIN

{_ HUGHES, JOSEPH I_ LUCKEY, WILLIAM {_ MALCOM, JONATHAN I_

i_ PEARSON, TIMOTHY I_ REDD, TRAVIS I_ ROGERS, TOM i_

SADLER, VERNE I_ SCHAFER, ERIC _ SHAW, IV, JOHN

THORNTON, RONALD I_ TRIPP, TYRONE TURNER, SR., PHILLIP _;i

I_ WETHERINGTON, TOY I_ WILLIAMS, JR, CHARLES I_

)N DUTY: [ 7 ] OFF DUTY: I 28 I [] BESIDE NAME INDICATES OFF DUTY RESPONDE

i

_UMP OPERATOR HAYES, KEVIN

'74105 1:53:09 Pi
SUPERVISOR SWANN JR., ALLEN

PAGE 1 OF 1



Fo 80 1 jV SERYICE ORDER AND RECORD
SCE 8 G Co. ~l

New

Location

Size

Service drains to main

Repair Exte~nd d

~~~St. D.t.
d'Length

To drip

Stub

l9~
inches

u* f '~Kid
Location of Main

Location of Service

Location of Drip

from

Dpe fui~R
I
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inches from

inches from

inches from

inches

inches

Prop. Line

Prop. Line
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Remark

Slee
In.

Pipe
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sumer Services Cocks
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Boxes St. Elis Elis

Fittings

Caps Tees Plugs
Dre'ssers

etc.

),1

Location of Drip
ff_inches from

-fi_in ches from.

Remarks
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inches

_Prop. Line

Prop. Line

Curb

Pipe

_¢ks' _°rl v:_" I Sf'l:ffs J EllsF:H'iing:aPS I Tees' Pl,gs ' Dressors
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CHAPTER 1

ADMINlSTRATlON

Chub ~ DY~
p piggy

SECTION 101 {IFGC)
6ENERAI

101.1 Title. These regulations shall be known as the Fue!
Gas Code of [NAME OF JURISDICTION], hereinafter
referred to as "this code."

101.2 Scope. This code shaH apply to the instaHation of fuel

gas piping systems, fuel gas utilization equipment, and relat-

ed accessories as follows:
1. Coverage of piping systems shall extend from the

point of delivery to the connections with gas utiliza-

tion equipment (see "Point of delivery" ).
2. Systems with an operating pressure of 125 pounds per

square inch gauge (psig) (862 kPa gauge) or less.

Piping systems for gas-air mixtures within the

flammable range with an' operating pressure of 10
psig (69 kPa gauge).

LP-gas piping systems with an operating pressure

of 20 psig (140 kPa gauge) or less.

3. Piping systems requirements shall include design,
materials, components, fabrication, assembly, instal-

lation, testing, inspection, operation, and mainte-

nance.
4. Requirements for gas utilization equipment and relat-

ed accessories shall include installation, combustion

and ventilation air and venting.

This code shaH not apply to the following:

1. Portable LP-gas equipment of all types that is not con-

nected to a fixed fuel piping system.

2. Installation of farm equipment such as brooders,

dehydrators, dryers, and irrigation equipment.

3. Raw material (feedstock) applications except for pip-

ing to special atmosphere generators.

4. Oxygen-fuel gas cutting and welding systems.

5. Industrial gas applications using gases such as acety-

lene and acetylenic compounds, hydrogen, ammonia,

carbon monoxide, oxygen, and nitrogen.

6. Petroleum refineries, pipeline compressor or pumping

stations, loading terminals, compounding plants,

refinery tank farms, and natural gas processing plants.

7. Integrated chemical plants or portions of such plants

where flammable or combustible liquids or gases are

produced by chemical reactions or used in chemical
reactions.

2000 INTERNATIONAL FUEL GAS CODE

8. LP-gas installations at utility gas plants.

9. Liquefied natural gas (LNG) installations.
10. Fuel gas piping in power and atomic eaergy plants.
11. Proprietary items of equipment, apparatus, or instru-

ments such as gas-generating sets, compressors, and

calorimeters.
12. LP-gas equipment for vaporization, gas mixing, and

gas manufacturing.

13. Temporary LP-gas piping for buildings under con-
struction or renovation that is not to become part of
the permanent piping system.

14. Installation of LP-gas systems for railroad switch

heating.

15. Installation of LP-gas and compressed natural gas

(CNG) systems on vehicles.
16. Except as provided in Section 401.1.1, gas piping,

meters, gas pressure regulators, and other appurte-

nances used by the serving gas supplier in the distrib-

ution of gas, other than undiluted LP-gas.
17. Building design and construction, except as specified

herein.

101.2.1 Other fuels. The requirements for the design,

installation, maintenance, alteration and inspection of
mechanical systems operating with fuels other than fuel gas

shall be regulated by the International Mechanical Code.

101.3 Appendices. Provisions in the appendices shall not

apply unless specifically adopted.

101.4 Intent. The purpose of this code is to provide mini-

mum standards to safeguard life or limb, health, property and

public welfare by regulating and controlling the design, con-

struction, installation, quality of materials, location, opera-

tion and maintenance or use of fuel gas systems.

101.5 Severability. If a section, subsection, sentence, clause

or phrase of this code is, for any reason, held to be unconsti-

tutional, such decision shall not affect the validity of the

remaining portions of this code. I

SECTION 102 {IFGC)
APPLICABII ITY

102.1 General. The provisions of this code shall apply to all

matters affecting or relating to structures and premises, as set

forth in Section 101.Where, in a specific case, different sec-

tions of this code specify different materials, methods of con-

struction or other requirements, the most restrictive shall

govern.

_ _, ,_,,,_ _-z__--_ _,e_ _

CHAPTER 1

ADMINISTRATION

SECTION 101 (IFGC)

GENERAL

101.1 Title. These regulations shall be known as the Fuel

Gas Code of [NAME OF JURISDICTION], hereinafter
referred to as "this code."

101.2 Scope. This code shall apply to the installation of fuel

gas piping systems, fuel gas utilization equipment, and relat-
ed accessories as follows:

1. Coverage of piping systems shall extend from the

point of delivery to the connections with gas utiliza-

tion equipment (see "Point of delivery").

2. Systems with an operating pressure of 125 pounds per

square inch gauge (psig) (862 kPa gauge) or less.

Piping systems for gas-air mixtures within the

flammable range with an' operating pressure of I0
psig (69 kPa gauge).

LP-gas piping systems with an operating pressure
of 20 psig (140 kPa gauge) or less.

3. Piping systems requirements shall include design,

materials, components, fabrication, assembly, instal-

lation, testing, inspection, operation, and mainte-
nance.

4. Requirements for gas utilization equipment and relat-

ed accessoi-ies shall include installation, combustion

and ventilation air and venting.

This code shall not apply to the following:

1. Portable LP-gas equipment of all types that is not con-

nected to a fixed fuel piping system.

2. Installation of farm equipment such as brooders,

dehydrators, dryers, and irrigation equipment.

3. Raw material (feedstock) applications except for pip-

ing to special atmosphere generators.

4. Oxygen-fuel gas cutting and welding systems.

5. Industrial gas applications using gases such as acety-

lene and acetylenic compounds, hydrogen, ammonia,

carbon monoxide, oxygen, and nitrogen.

6. Petroleum refineries, pipeline compressor or pumping

stations, loading terminals, compounding plants,

refinery tank farms, and natural gas processing plants.

7. Integrated chemical plants or portions of such plants

where flammable or combustible liquids or gases are

produced by chemical reactions or used in chemical
reactions.

2000 INTERNATIONAL FUEL GAS CODE_

8. LP-gas installations at utility gas plants.

9. Liquefied natural gas (LNG) installations.

10. Fuel gas piping in power and atomic energy plants.
11. Proprietary items of equipment, apparatus, or instru-

ments such as gas-generating sets, compressors, and
calorimeters.

12. LP-gas equipment for vaporization, gas mixing, and
gas manufacturing.

13. Temporary LP-gas piping for buildings under con-

struction or renovation that is not to become part of

the permanent piping system.

14. Installation of LP-gas systems for railroad switch
heating.

15. Installation of LP-gas and compressed natural gas
(CNG) systems on vehicles.

16. Exceptas provided in Section 401.1.1, gas piping,

meters, gas pressure regulators , and other appurte-

nances used by the serving gas supplier in the distrib-
ution of gas, other than undiluted LP-gas.

17. Building design and construction, except as specified
herein.

101.2.1 Other fuels. The requirements for the design, |
installation, maintenance, alteration and inspection of I• mechanical systems operating with fuels other than fuel gas

shall be regulated by the International Mechanical Code.

101.3 Appendices. Provisions in the appendices shall not

apply unless specifically' adopted.

101.4 Intent. The purpose of this code is to provide mini-

mum standards to safeguard life or limb, health, property and

public welfare by regulating and controlling the design, con-

struction, installation, quality of materials, location, opera-

tion and maintenance or use of fuel gas systems.

101.5 Severability. If a section, subsection, sentence, clause

br phrase of this code is, for any reason, held to be unconsti-

tutional, such decision shall not affect the validity of the

remaining portions of this code.

SECTION 102 (IFGC)
APPLICABILITY

102.1 General. The provisions of this code shall apply to all

matters affecting or relating to structures and premises, as set

forth in Section 101. Where, in a specific case, different sec-

tions of this code specify different materials, methods of con-

struction or other requirements, the most restrictive shall

govern.
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APRIL B. SHARPE
MANAGER OF CONSUMER SERVICES

March 2, 2005

Jan Ayer
1140 Ridgecrest Avenue
North Augusta, SC 29841

Re: Explosion on 01/29/2005

Dear Ms. Ayre:

Pursuant to our conversations regarding the above referenced incident, I have forwarded
your complaint to the Pipeline Safety Area. As a reminder, this area will visit SCEAG to
determine if they are in compliance with the Regulations as they apply to this area of
interest.

Please find enclosed a copy of the Regulations pertaining to Part 192 Transportation of
Natural and Other Gas by Pipeline: Minimum Federal Safety Standards. Please review
these regulations at your convenience

If there are any further questions and or concerns, please do not hesitate to contact me at
1-800-922-1531,extension 5233.

Sincerely,

Edwina Sanders-Lisbon, Investigator
Consumer Services

APRIL B. SHARPE

MANAGER OF CONSUMER SERVICES

March 2, 2005

Jan Ayer

1140 Ridgecrest Avenue

North Augusta, SC 29841

Re: Explosion on 01/29/2005

Dear Ms. Ayre:

Pursuant to our conversations regarding the above referenced incident, I have forwarded

your complaint to the Pipeline Safety Area. As a reminder, this area will visit SCE&G to

determine if they are in compliance with the Regulations as they apply to this area of
interest.

Please find enclosed a copy of the Regulations pertaining to Part 192 Transportation of

Natural and Other Gas by Pipeline: Minimum Federal Safety Standards. Please review

these regulations at your convenience

If there are any further questions and or concerns, please do not hesitate to contact me at

1-800-922-1531, extension 5233.

Sincerely,

Edwina Sanders-Lisbon, Investigator
Consumer Services



Stuckey j.Stoudemire, P.E.

General Nanoger

Gas Operations

A SCANA COMPANY

March 9, 2005

Ms. Janice Ayer
1140 Ridgecrest Avenue
North Augusta, SC 29841-3056

RE: 1 140 Ridgecrest Avenue
North Augusta, SC

Dear Ms. Ayer:

Thank you for the opportunity to speak with you last week concerning the
incident that occurred at your residence on January 29, 2005.

After our conversation, I again reviewed the facts in this matter and
consulted with the Pipeline Safety Staff. The Pipeline Safety Staff examined the
information available and found no violations or non-compliances with safety
regulations.

After a careful review, South Carolina Electric and Gas Company has
concluded that the investigative report forwarded to you on February 1, 2005 by
our Claim Agent, Mr. Frank Bouknight, is accurate and the regulator
malfunctioned due to an icing condition. We are sorry for the inconvenience this
has caused you. If you have any questions or would like to discuss this matter
further, please feel free to call me or our local Division Manager, Mr. Shaun
Rand all.

Thank you again for your patience in this matter.

Sincerely,

Stuck . Stoudemire

c: Mr. Vernon Gainey
(Office of Regulatory Staff)
Mr. Shaun Randall

SG& G I GaS OperatiOnS (104) ~ C.'Olumbia, SOuth (areiina ~ 292l ll ~ I tnna'I 9\ 7 OQI n
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A SCANA COMPANY

StuckeyJ. Stoudemire,P.E.

GeneralManager
GasOperations

March 9, 2005

Ms. Janice Ayer
1140 Ridgecrest Avenue
North Augusta, SC 29841-3056

RE: 1140 Ridgecrest Avenue
North Augusta, SC

Dear Ms. Ayer:

Thank you for the opportunity to speak with you last week concerning the
incident that occurred at your residence on January 29, 2005.

After out conversation, I again reviewed the facts in this matter and

consulted with the Pipeline Safety Staff. The Pipeline Safety Staff examined the

information available and found no violations or non-compliances with safety
regulations. " ' • " .

After a careful review, South Carolina Electric and Gas Company has
concluded that the investigative report forwarded to you on February 1, 2005 by
our Claim Agent, Mr. Frank Bouknight, is accurate and the regulator
malfunctioned due to an icing condition. We are sorry for the inconvenience this
has caused you. If you have any questions or would like to discuss this matter

further, please feel free to call me or our local Division Manager, Mr. Shaun
Randall.

Thank you again for your patience in this matter.

Sincerely,

Stuck'_. Stoudemire
_ " • , ' : " " .,'_'_" " i i:_'_ " '; ,: . ,, " , .

C: Mr. Vernon GaJney _ _ __' _ . ;_ ' : _ "

(Office of Reaulat0rv Staff) _ _ '. ' _ ...._ : _ _

Mr. Shaun Randall

SCE&GI GasOperations(104)• _olumhia,SouthCarolina• 2921g• T rRn'_917en_n...............
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THOMAS I. . NICORK
SENATOR, AIKRN, EDGRFIKLQ.
IACCORMICK, ANQ SALUDA
COUNTIKS
SRNATO'RIAI. DISTRICT NO. 28

NONE AQQNRSS:
SOX 400
Cl.RABIN ATRA, SC 29822
PHONE: (8031 593 4007
NONE: {8031333-3'7S6

0O IHIA ITTKKS:
NEO I 0A L *FF AIRS
ETHICS
JUDICIARY
LABOR, COIAMRRCE AND INDUSTRY
FISH, GAME AND FORESTRY
SULKS

STAl'R HOUSE ADDRESS:
SUITE 513
GRKSSKTTR SKNA'TK. OFFICE BLDG.
P. O. SOX I42
COLUNSIA. SC 23303'
PHONE; 803 212-8188

Ns. Janice Ayre
ll40 Ridgeerest Avenue
North Augusta, S.C. 29841-3056

Dear Ns. Ayrel

Enclosed please fia4 a copy of the latest, correspondence t'hat. X

have received fro1D the OSfice of Regulatory StaH'. This is as
per a reqpxest that you TI1a6e of my office ss a follo9T ug to a
tele@hove conversation

Very truly yours,

TLN; a3zP

ayXS-3-QSVCe'8

, _O0"d 9_88"0N X_/X_
9T:gT 90/_E/gO

"THOMAS L. MOORE
SENATOR, AI_EN, EDGII:FIELO.

M_CQRVICK, ,_NO _Kt../JOA
GCIUNTIEB

SENATORIAL DI_JjTRIC_T ?40, ___

BOX 400

CLEP, RW _,TER, S_: 29B2_

PHONE: [B_D3) 5i)3o4007

HOME: (_10_{ .) S9_-57S6

4

C O Mk';,_TTEE$_

MEDICAL. AFFAIRS

ETHICS

JUDICIARY

LABOR, COMMERCE ._.ND INDLI_TRY

FISH, GAME AND FORESTRY
RULES

STATE HOUSE ADDRESS:
SUITE m13

GRES_SETT!_ SENATE OFFICE BLDG.
P. 0. BOX 142

COLUMBIA. SC 2920_

PHONE_ 803- 212-1_.1156

March 2,2, _ 005

Ms. Janice Ayre

1140 Ridgecrest Avenue

North Augusta, S.C, 29841-3056

Dear Ms. Ayre:

Enclosed please £ind a

have received from the

per a request that you

telephone conversation.

copy of th_ latest correspondence that I

Office of RegulatoryS_aff. This is as

_ade of my office as a follow up to a

Very truly yours,

Th_s L. Moore

TLM:awp

a_e-3-_lv_g

?'d
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Her 21 2DQS 1:4+PA QFFICF OF QESULRTORY STRF BQ3-73V-Q843

The Honorehfe Thonaa L. Moore
Cteirrnan. Sh@eReysfatfon of Pubfe VINies

Review Calnrnfttea
Poet Nice Eke )42
Coturnbla. South Cerate 29202

Re: Jsnioe Ayer
1 140 Ridcfeeest Avenue
North AMIuata, SC 29841

Gear Mr Qhsdrni:

As poll are 4INQIÃa, 04ir 0%ca has been lrl fAgfUSQ osntat vlf& Ms. Ayer to erlsufe Clat
safety issues ctaahng with ttla %e at hstr home are addressed try ~ cornparly. Our
inftlaf investigation concfucfed that no safety violations vere invofvecf fn the fncfcfsnt
Our Pipeline Safffttfr fnapcelet cf84uaaad hfs Innings srith Na. Ayer. You also asked that
our oSce lnveaigata your concern about the poaa~ of the matter ioeaftad at the Ayer
naaktenoe poor ta Ne fae as being tlnnecf. Upon our information, this meter haa not
been banned or raoaffecf.

At a. .yeast. lt mair bs mole helpful to Ma. Ayer 5 ihe contact her focal cNmpany dlractfy
to relay anlr cf~other ayecflc reCfusats orcfeNlanchL

lf cer olffos can be of further aaaiatsrlce, please 1st me know.

MaP _.1 2005 I=44PH OFFICE OF REGULRTORY STRF 803-73"7-0S43 p.l

Mar_21, 200a

The Honorable Thomas L. Moore
• Cha_,rBn, _tate Regulation of Public UMties

Rev_w Committee
Post Offioo Box 142
C_Lumbk_0,.Aou_ Csr¢_na 29202

Re: ,l_k_e Ayer
1140 Ridgecre_ Avemm
North AI.IBIma, 8C 29841

Dear Mr. Chairman:

As you am aware, our ofrc,e has been in frequerd <_ntuct with Ms. A_r to ensure _at
=_rety issues dulir_l vN,h the _ at her home are addressed by the coml_W. O.r
initial inve_t_mtion ooncluded that no safety vlolatlor_ were imc4vod in the |ncklort,
Our Pil:mltne _ _ d_ hi= tkciin_ with MS. Ayer. You allo =raked that
our office invedgalt your eoltcem about _ pouibility of the metro located at the Ayer
residenoe l:)dorto the r,rem being "banned." Upon our irlforrnation, this meter has not
been banned or recafle¢l,

&t #_ point, it may be morn he41_ulto Ms. Ayer if she contact her _ company direc'dy
_ay ar_ otheroU=r _=_jr¢ r_u_= ='demand=.

If our offtoe can be of further amistance, plea_a let me know.

Sincerely,

OlCdY_ Hammered
Ex_uth_ _



A Simple Solution For Freezing Regulator Yents

When the weather turns cold, regulator vents can freeze shut— During extensive testing, we identified the primary source of vent

preventing the regulator's diaphragm chamber from breathing. This freezing as the "Splash Back Effect."It happens when water drips

isa common problem among utilities doing business in areas that close to the regulator vent and then splashes back onto the vent

experience melting snow or freezing rain. Nothing is quite so simple screen. If the vent screen is at an ambient temperature below

or effective as Splash Guard. freezing, tiny water droplets that splash onto it will give up their

heat to the screen and immediately freeze.

Simple, rugged, and easily installed, Splash Guard protects the

vent screen from splashes and provides a large venting area to keep

regulators working effectively.

Application:

Wlaterial of Construction:

Stroll@tilt

Regulator Cotnpatlbiiityt

Compliance:

Sizes:

Regulators with 3/4' and 1"NPT

diaphtagm vents;factory or field
Installation

UV stabilized, weatherable, Loctite

compatible resin

. Impact resistance through material and
thread design

Nlinimai affect on r»gulator relief
dtaracteristics. Vses same size vent
screen as regulator.

CGA 6.1SAC»rtlfied, ANSI 8'i 094 in

August 1998,and CSA Z662-99 Sect.
12.4.10

3/¹'and 1"NPT with stainless steel

Color:

Packaeingt

iviedium gray
'l9" x 16x9box, quantity of 200
assemblies

~$ CMCO NASG

5ix»

3/4"

3/4" ShortThread

Part Mutttber

700+00

7000,200S

275 Industrial Road

Cambridge, Ontario
Canada N3H 4R7
Phone: 519/650-1900 ~ Fax 5'l9/650-191 7
www. canadianmeter. corn

EL%a E%

Canadian Meter has a program ofcontinuous product development and improvement and therefore the information in this bulletin is subject to change or modification without notice.

A Simple Solution For Freezing Regulator Vents

When the weather turns cold, regulator vents can freeze shut

preventing the regulator's diaphragm chamber from breathing.This

is a common problem among utilities doing business in areas that

experience melting snow or freezing rain. Nothing is quite so simple

or effective as Splash Guard.

 CMCO NASG
275 Industrial Road

Cambridge, Ontario
Canada N3H 4R7
Phone:519/650-I 900 • Fax519/650-1917
www.canadian meter.corn

ELSTE'_ .aL,_vJ[CO

During extensive testing, we identified the primary source of vent

freezing as the "Splash Back Effect." It happens when water drips

close to the regulator vent and then splashes back onto the vent

screen. If the vent screen is at an ambient temperature below

freezing, tiny water droplets that splash onto it will give up their

heat to the screen and immediately freeze.

Simple, rugged, and easily installed, Splash Guard protects the

vent screen from splashes and provides a large venting area to keep

regulators working effectively.

Application:

Material of Construction:

Strength:

Regubtor Compatibility:

Compliance:

Sizes:

Colon

Packaging:

i

R_gulators with 3/4" and 1"NPT
diaphragm vents;factory or f_ld
installation

UV stabilized, weatherable, Loctite

compatible resin

Impact resistance through material and

thread design

Minimal affect on regulator relief
characteristics. Uses same sizevent

screen as regulator.

CGA 6.18ACertified, ANSI B109.4 in

August 1998,and CSA Z662-99 Sect.
12.4.t0

3/4"and 1_ NPT with stainless steel
screen

Medium gray

19" x _6 x 9 box, quantity of 200
assemblies

Size ] Part Number

3/4" 1 700,200
3/4" ShortThread 7000,200S

1" 700,202

i i

CanadianMeterhasaprogramofcontinuousproductdevelopmentandimprovementand,therefore,theinformationinthisbulletinissubjecttochangeormodificationwithoutnotice.
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Bennett Regulator Guards, Inc. Page 1 of 1

8ENNETT
Regulator Guards, Inc.
Bright ideas for the utility industry

Bennett Regulator Guards, inc. has developed a revolutionary solution
to reduce the probability of ice formation on the relief vents of gas
pressure regulators.

Wintry conditions can pose many
threats to the natural gas industry.
Some of these threats are the
possibility of the loss of gas pressure,
or a possible dangerous over-
pressure condition caused by an ice
blocked relief vent.

Our vent skirts are extremely durable,
inexpensive, easy to install, and they
look like part of the metering
equipment.

Installation procedures allow your
mechanic to install our products
without interrupting the flow of gas to
your customer. Installations takes
only minutes, and is so easy that
some utilities have hired college
students to perform installations in

the summer months. In addition, the
use of the BRG vent skirt will
eliminate the wasted, costly time to
de-ice and restore gas service. Even
more important is the assurance and
peace of mind that comes with
customer satisfaction and safety.

Bennett Regulator Guards, inc. is the leading manufacturer
of products for regulator vent protection. American 1213 I

with Meter Bar S
(click image for c

2002-2005 Bennett Regular Guard, lnc.
~if tkiI.

http: //www. ventskirts. com/ 11/29/2005
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NN TTRegulator Guards, Inc.
Bright ideas for the utility industry

Bennett Regulator Guards, Inc. has developed a revolutionary solution
to reduce the probability of ice formation on the relief vents of gas
pressure regulators.
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Wintry conditions can pose many
threats to the natural gas industry.
Some of these threats are the

possibility of the loss of gas pressure,
or a possible dangerous over-
pressure condition caused by an ice
blocked relief vent.

Our vent skirts are extremely durable,
inexpensive, easy to install, and they
look like part of the metering
equipment.

Installation procedures allow your
mechanic to install our products
without interrupting the flow of gas to
your customer. Installations takes
only minutes, and is so easy that
some utilities have hired college
students to perform installations in
the summer months. In addition, the
use of the BRG vent skirt will

eliminate the wasted, costly time to
de-ice and restore gas service. Even
more important is the assurance and
peace of mind that comes with

customer satisfaction and safety.

Bennett Regulator Guards, Inc. is the leading manufacturer
of products for regulator vent protection.

I

© 2002-2005 Bennett Regular Guard, Inc.
info@ventskirts.com

American 12131
with Meter Bar S

(click image for c

http://www.ventskirts.com/ 11/29/2005



Bennett Regulator Vent Skirt Page 1 of 1

Model ¹MBVS-1200 Freeze Test

Photo on left shows American 1213 8
Regulator with Meter Bar Skirt installed,
completely encased in ice. The
assembly was maintained at 15
Fahrenheit. Water was poured onto unit
to represent roof gutter run-off.
Pressurized water was sprayed at and
around unit to represent freezing rain.

Photo below shows the relief vent and
surrounding area clear of any
blockages. The surface area of the vent
has been increased from 1 square inch
to 15 sq inches.

2002-2005 Bennett Regular Guard, Inc.
ki

http: //www. ventski rts. corn/meter bar frozen. htm 12/19/2005

BennettRegulator Vent Skirt Page 1 of 1

Model # MBVS-1200 Freeze Test

Photo on left shows American 1213 B

Regulator with Meter Bar Skirt installed,
completely encased in ice. The
assembly was maintained at 15.
Fahrenheit. Water was poured onto unit
to represent roof gutter run-off.
Pressurized water was sprayed at and
around unit to represent freezing rain.

Photo below shows the relief vent and

surrounding area clear of any
blockages. The surface area of the vent
has been increased from 1 square inch

to 15 sq inches.

© 2002-2005 Bennett Regular Guard, Inc.

info@ventskirts.com

http://www.ventskirts.com/meter bar frozen.htm 12/19/2005



Corporate Pro61e Page 1 of 1

OO 1 0

Bennett Regulator Guards, Inc. is a manufacturing company,
providing products for the natural gas industry. Our customers are
natural gas utilities and distributors who represent our products.

In business since 1994, BRG offers a variety of regulator vent skirts
designed to protect the relief vents of gas pressure regulators from
the adverse affects of inclement weather.

Bennett Regulator Guards, Inc. has developed a revolutionary
solution to reduce the probability of ice formation on the relief vents of
gas pressure regulators.

2002-2005 Bennett Regular Guard, lnc.
~if hl ie .

http: //www. ventskirts. corn/corporate~rofile. htm 11/29/2005
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Bennett Regulator Guards, Inc. is a manufacturing company,
providing products for the natural gas industry. Our customers are
natural gas utilities and distributors who represent our products.
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In business since 1994, BRG offers a variety of regulator vent skirts
designed to protect the relief vents of gas pressure regulators from
the adverse affects of inclement weather.

Pro d u,:t r:
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Bennett Regulator Guards, Inc. has developed a revolutionary
solution to reduce the probability of ice formation on the relief vents of
gas pressure regulators.

t - - - .....
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© 2002-2005 Bennett Regular Guard, Inc.
info@ventskirts, com

http://www.ventskirts.com_/corporate__profile.htm 11/29/2005



Products Page 1 of 1

Bennett Regulator Guards offers a variety of vent skirts,
designed to adapt to various metering equipment.

Currently, we offer three patented vent
skirts. First is the Universal vent skirt,
model ¹UVS-498, designed to protect a
wide variety of gas pressure regulators
with a relief vent opening of 1 inch or
less.

'I I
I I I I

I I I I I
I I

Next, we offer the Fisher vent skirt,
model ¹FVS-394, designed specifically
for the Fisher 254 and 252 regulators.

Also, we have our Meter Bar vent skirt,
model ¹MBVS-1200, designed to
protect a wide variety of meter bar
regulators with 3/4 inch NPT threads

All three models are designed
to protect against back splash,
as shown in our animation
which demonstrates effects of
this on an unprotected meter.

All of our vent skirts are manufactured from HOPE, one of the best
suited plastics for outdoor usage. It's impact strength tests better than
most plastics. It performs well at high temperatures and yet maintains
its high impact strength at very low temperatures.

HDPE also resists the build up of insect proteins. The product has a
UV stabilizer injected to protect it from the suns damaging rays. In
certain situations, our products may be manufactured with LDPE,
designed for greater durability in extreme temperatures.

Our products have been awarded US Patent no. 5,810,029 and are
being used widely across the United States.

2002-2005 Bennett Regular Guard, Inc.
~it t kid .

http: //www. ventslorts. corn/products. htm 12/19/2005

Products Page 1 of I

Bennett Regulator Guards offers a variety of vent skirts,

designed to adapt to various metering equipment.
H 0 rH

Currently, we offer three patented vent
skirts. First is the Universal vent skirt,

model # UVS-498, designed to protect a
wide variety of gas pressure regulators
with a relief vent opening of 1 inch or
less.
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Next, we offer the Fisher vent skirt,
model # FVS-394, designed specifically

for the Fisher 254 and 252 regulators.

Also, we have our Meter Bar vent skirt,
model # MBVS-1200, designed to

protect a wide variety of meter bar
regulators with 3/4 inch NPT threads

All three models are designed

to protect against back splash,
as shown in our animation
which demonstrates effects of

this on an unprotected meter.

All of our vent skirts are manufactured from HDPE, one of the best

suited plastics for outdoor usage. It's impact strength tests better than
most plastics. It performs well at high temperatures and yet maintains

its high impact strength at very low temperatures.

HDPE also resists the build up of insect proteins. The product has a

UV stabilizer injected to protect it from the suns damaging rays. In
certain situations, our products may be manufactured with LDPE,

designed for greater durability in extreme temperatures.

Our products have been awarded US Patent no. 5,810,029 and are

being used widely across the United States.

© 2002-2005 Bennett Regular Guard, Inc.

info@ventskirts.com

http://www.ventskirts.com/products.htm 12/19/2005



Press Release Page 1 of 1

Skirting the icing Issue
Amencan Gas, June 1996

Bennett Regulator Guards inc. has developed an anti-icing Vent Skirt
designed to reduce the probability of ice forming on the relief vent of
pressure regulators. According to the company, the patented product
protects the relief opening in two ways: its shape prevents freezing
rain from accumulating as an icicle on the relief vent itself and, since
the product shelters the surfaces of the meter and the meter bezel
from freezing rain, splashes cannot reach the relief vent.

Bennett says the product is made from durable plastic and installs in

minutes without interrupting the flow of gas to customers. And, says
the company, unlike snorkel-type solutions, the Vent Skirt will not
cause the regulator to chatter.

2002-2005 Bennett Regular Guard, inc.
t ki I .
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Bennett Regulator Guards Inc. has developed an anti-icing Vent Skirt
designed to reduce the probability of ice forming on the relief vent of
pressure regulators. According to the company, the patented product
protects the relief opening in two ways: its shape prevents freezing
rain from accumulating as an icicle on the relief vent itself and, since
the product shelters the surfaces of the meter and the meter bezel
from freezing rain, splashes cannot reach the relief vent.
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Bennett says the product is made from durable plastic and installs in
minutes without interrupting the flow of gas to customers. And, says
the company, unlike snorkel-type solutions, the Vent Skirt will not
cause the regulator to chatter.
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© 2002-2005 Bennett Regular Guard, Inc.
info@ventskirts.com
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New Anti-icing Vent Skirt is Inexpensive, Easy to Install and
Increases Safety
Nlldwest Gas Association Innovations, February IS97, Volume 1,
Issue 4

A solution to ice-blocked relief vents on pressure regulators has been
developed that is effective, economical, durable and installs in
minutes.

Gold, wind, snow, ice and freezing rain across the Midwest have
made this a winter to remember —and one most people would rather
forget.

Harsh conditions like these can make life inconvenient for
homeowners. But it can also pose potential threats. One of those
threats is the possibility of over pressure or loss of natural gas service
into a house caused by an ice- blocked relief vent on the pressure
regulator.

Bennett Regulator Guards, Inc. has developed an effective,
economical and durable solution that installs in minutes, without
interrupting gas service to customers.

The "Universal" Vent Guard is a patented anti-icing vent skirt that
reduces the probability of ice forming on the relief vent of pressure
regulators in two ways. First, its shape prevents freezing rain from
accumulating as an icicle on the relief vent itself. Second, a baffle
prevents splashes from reaching and forming as ice on the relief vent.

The easy-to-maintain vent skirt looks like part of the meter. It attaches
to a wide variety of models of service regulators by means of a close
nipple threaded into the relief vent. The nipple is followed by a vent
guard which is locked down with a lock nut. A screen and screen
holder follow. The assembly is finished with a baffle, which snaps into
place.

According to Greg Bennett, president, and master fitter, the installed
vent skirt actually increases the effective opening of the relief vent
from one square-inch to 25 square-inches. And unlike snorkel-type
solutions, which extend the vent, the vent skirt will not chatter —it
won't compromise the back pressure of the regulator.

http: //www. ventskirts. corn/pr2, htm 11/29/2005
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A solution to ice-blocked relief vents on pressure regulators has been
developed that is effective, economical, durable and installs in
minutes.

Cold, wind, snow, ice and freezing rain across the Midwest have
made this a winter to remember - and one most people would rather
forget.

Harsh conditions like these can make life inconvenient for

homeowners. But it can also pose potential threats. One of those
threats is the possibility of over pressure or loss of natural gas service
into a house caused by an ice- blocked relief vent on the pressure
regulator.

Bennett Regulator Guards, Inc. has developed an effective,
economical and durable solution that installs in minutes, without
interrupting gas service to customers.

The "Universal" Vent Guard is a patented anti-icing vent skirt that
reduces the probability of ice forming on the relief vent of pressure
regulators in two ways. First, its shape prevents freezing rain from
accumulating as an icicle on the relief vent itself. Second, a baffle
prevents splashes from reaching and forming as ice on the relief vent.

The easy-to-maintain vent skirt looks like part of the meter. It attaches
to a wide variety of models of service regulators by means of a close
nipple threaded into the relief vent. The nipple is followed by a vent
guard which is locked down with a lock nut. A screen and screen

holder follow. The assembly is finished with a baffle, which snaps into
place.

According to Greg Bennett, president, and master fitter, the installed
vent skirt actually increases the effective opening of the relief vent
from one square-inch to 25 square-inches. And unlike snorkel-type
solutions, which extend the vent, the vent skirt will not chatter - it

won't compromise the back pressure of the regulator.
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The product is made from durable high-density polyethylene (HOPE)-
one of the best-suited plastics for all-temperature outdoor use.

HOPE is stronger in terms of impact than most other plastics. It
behaves well at higher temperatures, such as in direct sun light, but
maintains great impact strength at very low temperatures —unlike
many other plastics which can shatter at low temperatures. HOPE
also provides good UV resistance.

Cost of the vent skirt is less than $5 per unit and it only takes a minute
to install.

According to Bennett, a manufactured snorkel-type fitting costs about
$14. Creating one costs about $8 in pipe fittings. Snorkel-type
solutions can take about 15 to 30-minutes to install. "The vent skirt
can save labor costs, " Bennett says. "It's so easy to install that some
utilities hire college and high school students for the job. I can do it in
about 30 seconds. "

In addition, use of the vent skirt can eliminate costly time to de-ice an
unprotected meter and restore gas service to a home. Even more
important is the assurance of customer safety by avoiding an over
pressure situation which can damage appliances or even cause an
explosion.

For more information on the Universal Vent. Guard, contact Greg
Bennett at?17.993.6677.

2002-2005 Bennett Regular Guard, Inc.
~kiI .
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The product is made from durable high-density polyethylene (HDPE)-
one of the best-suited plastics for all-temperature outdoor use.

HDPE is stronger in terms of impact than most other plastics. It
behaves well at higher temperatures, such as in direct sun light, but
maintains great impact strength at very low temperatures - unlike
many other plastics which can shatter at low temperatures. HDPE
also provides good UV resistance.

Cost of the vent skirt is less than $5 per unit and it only takes a minute
to install.

According to Bennett, a manufactured snorkel-type fitting costs about
$14. Creating one costs about $8 in pipe fittings. Snorkel-type
solutions can take about 15 to 30-minutes to install. "The vent skirt
can save labor costs," Bennett says. "it's so easy to install that some
utilities hire college and high school students for the job. I can do it in
about 30 seconds."

In addition, use of the vent skirt can eliminate costly time to de-ice an
unprotected meter and restore gas service to a home. Even more

important is the assurance of customer safety by avoiding an over
pressure situation which can damage appliances or even cause an
explosion.

For more information on the Universal Vent. Guard, contact Greg
Bennett at 717.993.6677.

© 2002-2005 Bennett Regular Guard, Inc.
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Regulator Vents
Gas Utility and Pipeline lndustnes, February 2QOO

Bennett Regulator Guards, lnc, has a patented solution to the familiar
problem of ice-blocked relief vents on gas pressure regulators. The
company manufactures a line of Vent Skirts designed to reduce the
probability of ice formation on the relief vent.

First up is the Universal vent skirt. It's designed to protect a wide
variety of gas pressure regulators with a relief vent opening of 1 in or
less. It adapts by means of installing a close, all-thread nipple into the
relief vent opening. Just slide the upper skirt onto the nipple against
the base of the regulator and the vent is secured with a screen holder
and 16-guage stainless steel screen.

There's also the Fisher 250 Series vent skirt, especially made for
Fisher 254 and 252 regulators. Its shape prevents freezing rain from
accumulating as an icicle on the relief vent and, since the product
shelters the surfaces on the meter and the regulator, splashes can' t
reach the relief vent.

Both the Universal and Fisher skirts shield the relief vent from any
blockages caused by inclement weather. Loss of gas pressure or a
possibly dangerous over-pressure are examples of the affects caused
by an ice-blocked relief vent.

2002-2005 Bennett Regular Guard, Inc.
t kur .
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Regulator Vents
Gas Utility and Pipeline Industries, February 2000
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Bennett Regulator Guards, lnc, has a patented solution to the familiar
problem of ice-blocked relief vents on gas pressure regulators. The
company manufactures a line of Vent Skirts designed to reduce the
probability of ice formation on the relief vent.

First up is the Universal vent skirt. It's designed to protect a wide
variety of gas pressure regulators with a relief vent opening of I in or
less. It adapts by means of installing a close, all-thread nipple into the
relief vent opening. Just slide the upper skirt onto the nipple against
the base of the regulator and the vent is secured with a screen holder
and 16-guage stainless steel screen.
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There's also the Fisher 250 Series vent skirt, especially made for
Fisher 254 and 252 regulators. Its shape prevents freezing rain from
accumulating as an icicle on the relief vent and, since the product
shelters the surfaces on the meter and the regulator, splashes can't
reach the relief vent.

Both the Universal and Fisher skirts shield the relief vent from any
blockages caused by inclement weather. Loss of gas pressure or a
possibly dangerous over-pressure are examples of the affects caused
by an ice-blocked relief vent.

© 2002-2005 Bennett Regular Guard, Inc.
info@ventskirts.com
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Anti-icing Vent Skirts
American Gas, March 2001

Bennett Regulator Guards inc. manufactures a line of patented anti-
icing vent skirts designed to reduce the probability of ice formation on
the relief vents of gas pressure regulators.

The new Meter Bar vent skirt protects a wide variety of meter bar
regulators with /4-inch NPT threads. Meter bar regulators are
positioned with their vents directly above the meter, allowing minimal
clearance and in the 6 o'clock position. Once the vent skirt is installed,
the surface area around the vent increases from 1 square inch to 15
square inches. The shape of the vent skirt shelters the relief vent
opening and prevents precipitation from accumulating on the vent it

self, says the company. The vent skirt al so shelters surfaces of the
meter to pre vent splashes from reaching the vent, the maker reports.

2002-2005 Bennett Regular Guard, Inc.
t kit.
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Anti-icing Vent Skirts
American Gas, March 2001
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Bennett Regulator Guards Inc. manufactures a line of patented anti-
icing vent skirts designed to reduce the probability of ice formation on
the relief vents of gas pressure regulators.'¢1_ ruJf;:_:tUr ilu-

The new Meter Bar vent skirt protects a wide variety of meter bar
regulators with ¾-inch NPT threads. Meter bar regulators are
positioned with their vents directly above the meter, allowing minimal
clearance and in the 6 o'clock position. Once the vent skirt is installed,
the surface area around the vent increases from 1 square inch to 15
square inches. The shape of the vent skirtshelters the relief vent
opening and prevents precipitation from accumulating on the vent it
self, says the company. The vent skirt al so shelters surfaces of the
meter to pre vent splashes from reaching the vent, the maker reports.
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Pressure regulators

The Type EZR pilot-operated pressure regulator, from Fisher Controls, is designed
for natural gas transmission/distribution systems and industrial/commercial
applications. It's an internally actuated, metal plug-style regulator featuring advanced
fiow technology, smooth, quiet operation, and tight, reliable shutoff in all service
conditions, the company says.

The new Type VR1 Integrated Regulator Vault, nicknamed Regulator in a Can,
contains two Type EZR regulators inside a sealed steel unit, forming a secure, self-
contained station. The configuration enhances underground natural gas installations
by minimizing risk of damage to regulators and equipment.

The primary feature of the company's new 67CF Series next generation instrument air
supply regulator is its ability to consistently provide tight, reliable shutoff. This can
save plant resources otherwise used to provide the air, natural gas, or inert gas
required to power digital or pneumatic instruments.

Available in a compact, lightweight package, the series meets all instrumentation
demands with greater accuracy, lower operating costs, smaller size, easier mounting,
and more robust construction for all service conditions. The 67CF Series also has a
higher setpoint capability —0 to 125 psig (0 to 8,7 bar) —to supply new high-tech
instruments like FIELDVUE, as well as rugged high-pressure piston operators.

Write 2320 on (~5FAX card

Regulator adapter

The Flowgrid Type E/F Adapter from Mooney Controls converts any valve/regulator
that uses a 2-in. Fisher e-body to a Flowgrid pressure regulator. Simply bolt the
adapter to the existing e-body to benefit from Mooney's pressure control regulator.
It's been dubbed a sensible alternative and offers another choice and a chance to try
the Flowgrid with minimal risk, effort, and expense. It can be installed on an e-type
valve body in a matter of minutes, saving companies the added work and expense of
removing a valve body from the pipeline. Customers have the option of using the
existing regulator's control pilot or adding a Mooney Controls Series 20 pilot system,
with pressure boost technology, to the E/F Adapter. It's currently available in a 2-in.
size, with additional sizes scheduled to be developed soon.

Write 2321 on QA~F~ card
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The Type EZR pilot-operated pressure regulator, from Fisher Controls, is designed
for natural gas transmission/distribution systems and industrial/commercial

applications. It's an internally actuated, metal plug-style regulator featuring advanced
flow technology, smooth, quiet operation, and tight, reliable shutoff in all service
conditions, the company says.

The new Type VR1 Integrated Regulator Vault, nicknamed Regulator in a Can,
contains two Type EZR regulators inside a sealed steel unit, forming a secure, self-

contained station. The configuration enhances underground natural gas installations
by minimizing risk of damage to regulators and equipment.

The primary feature of the company's new 67CF Series next generation instrument air
supply regulator is its ability to consistently provide tight, reliable shutoff. This can
save plant resources otherwise used to provide the air, natural gas, or inert gas
required to power digital or pneumatic instruments.

Available in a compact, lightweight package, the series meets all instrumentation

demands with greater accuracy, lower operating costs, smaller size, easier mounting,
and more robust construction for all service conditions. The 67CF Series also has a

higher setpoint capability -- 0 to 125 psig (0 to 8,7 bar) --to supply new high-tech
instruments like FIELDVUE, as well as rugged high-pressure piston operators.
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Regulator adapter

The Flowgrid Type E/F Adapter from Mooney Controls converts any valve/regulator
that uses a 2-in. Fisher e-body to a Flowgrid pressure regulator. Simply bolt the
adapter to the existing e-body to benefit from Mooney's pressure control regulator.
It's been dubbed a sensible alternative and offers another choice and a chance to try
the Flowgrid with minimal risk, effort, and expense. It can beinstalled on an e-type
valve body in a matter of minutes, saving companies the added work and expense of

removing a valve body from the pipeline. Customers have the option of using the
existing regulator's control pilot or adding a Mooney Controls Series 20 pilot system,
with pressure boost technology, to the E/F Adapter. It's currently available in a 2-in.
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Regulator vents

Bennett Regulator Guards, Inc. has a patented solution to e familiar roblem of ice-
blocked relief vents on gas pressure regulators. The corn any manu actures a line of
Vent Skirts designed to reduce the probabili of ice formatton on e re ie ven .

First up is the Universal vent skirt. It's designed to protect a wide variety of gas
pressure regulators with a relief vent opening of 1 in. or less. It adapts by means of
installing a close, all-thread nipple into the relief vent opening, Just slide the upper
skirt onto the nipple against the base of the regulator and the vent is secured with a
screen holder and 16-gauge stainless steel screen.

There's also the Fisher 250 Series vent skirt, especially made for Fisher 254 and 252
regulators. Its shape prevents freezing rain from accumulating as an icicle on the
relief vent and, since the product shelters the surfaces on the meter and the regulator,
splashes can't reach the relief vent.

Both the Universal and Fisher skirts shield the relief vent from any blockages caused
by inclement weather. Loss of as ressure or a possibly dangerous overpressure are
exam lesoftheaffectscausedbyantce- oc rete v
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Regulator vents

Bennett Regulator Guards, Inc. has a patented solution to _roblem of ice-

blocked relief vents on gas pressure regulators. The company manufactures a line of
ent Skirts designed to reduce the probability of ice formation 6h the relict-vent.

First up is the Universal vent skirt. It's designed to protect a wide variety of gas
pressure regulators with a relief vent opening of 1 in. or less. It adapts by means of
installing a close, all-thread nipple into the relief vent opening. Just slide the upper
skirt onto the nipple against the base of the regulator and the vent is secured with a
screen holder and 16-gauge stainless steel screen.

There's also the Fisher 250 Series vent skirt, especially made for Fisher 254 and 252
regulators. Its shape prevents freezing rain from accumulating as an icicle on the

relief vent and, since the product shelters the surfaces on the meter and the regulator,
splashes can't reach the relief vent.
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It's so hot outside right now, the last thing you' re probably worrying
about is freezing temperatures. But one local woman found out her gas meter
could have killed her during last 3anuary's freeze and she's been fighting ever
since to keep it from happening to you.

This past January g, right in the middle of an ice storm in North
Augusta, little Frasier became a hero. His owner, 3an Ayer, was asleep but her
little dog was barldng up a storm.

When 3an got up to see what Frasier was barking about, she was
immediately hit in the face with gas. When she closed the back door, the back
of her house blew up.

With her house in flames, 3an escaped with her life and her dog. When
the gas company, SCESG, came to investigate, they f'ound the regulator vent
had iced over on her gas meter.

What you had was a freak occurrence, if you will, said Eric
Boomhower, SCESG spokesperson. What we found was a roof came together to
create a valley and that channeled the water down and created a waterfall
effect.

The water splashed up into the meter's regulator vent and froze. After
doing some digging on her own, 3an found out that a $5 splashguard wouid
have saved her home. She'd asked this state agency, the Office of Regulatory
staff, to look into whether instaaing the splashguards should be a state
requirement.

Right now there are no requirements for spiashguards, we know
they' re there, said Dukes Scott, O.R.S. Executive Director.

Now, nearly five months after her home exploded, someone's finally
listening. Dukes Scott told News 12 his office met Monday to talk about the
3anuary explosion.

"We've been meeting as a staff how to handle this, and a decision's
been made to pursue this to see what other incidents are out there and what
other meters are in a valley, Scott said.

And his oFice could recommend sptashguards be placed on at-risk
meters in the state.

Meantime, SCAG says they' ve had some splashguards on their service
trucks for about a month now.

"I don't know the exact number, but we probably purchased 500-1,000
initially, Boomhower said.

But keep in mind, SCESG has 285,000 customers.
"Ifwe feel it was necessary for safety to install these on every unit we

would do that but honestly there's really no benefit, Boomhower said.
Something that Fraiser and his owner 3an would dispute.
News 12 checked and Atlanta Gas Light, with a 1.8 million customers,

has the spiashguards on a little mora than half their meters. Their spokesman
says they installed them five years ago for safety reasons, north of line from
Macon to Augusta.

If you' re concerned about your gas meter and you live in South
Carolina, SCESG says you can call then at 800-251-7234 or locally in Aiken at
642-6270.

http: //www. wrdw. corn/default. aspx?category=218'en=3488 8/17/2005
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It's so hot outside right now, the last thing you're probably worrying
about is freezing temperatures. But one local women found out her gas meter
could have killed her during last January's freeze and she's been fighting ever
since to keep it from happening to you.

This past January _q_, right in the middle of an ice storm in North

Augusta, little Frasier became a hem. His owner, Jan Ayer, was asleep but her
little dog was barking up a storm.

When Jan got up to see what Frasier was barking about, she was
immediately hit in the face with gas. When she closed the back door, the back
of her house blew up.

With her house in flames, Jan escaped with her life and her dog. When
the gas company, SCE&G, came to investigate, they found the regulator vent
had iced over on her gas meter.

"What you had was a freak occurrence, if you will," said Eric
Boomhower, SCE&G spokesperson. "what we found was a roof came together to
create a valley and that channeled the water down and created a waterfall
effect. W

The water splashed up into the meter's regulator vent and froze. After

doing some digging on her own, Jan found out that a $5 splashguard would •
have saved her home. She'd asked this state agency, the Office of Regulatory
Staff, to look into whether installing the splashguards should be a state
requirement.

"Right now there are no requirements for sptashguards, we know
they're there," said Dukes Scott, O.R.S. Executive Director.

Now, nearly five months after her home exploded, someone's finally
listening. Dukes Scott told News 12 his office met Monday to talk about the
January explosion.

"We've been meeting as a staff how to handle this, and a decision's
been made to pursue this to see what other incidents are out there and what
other meters are in a valley," Scott said.

And his office could recommend splashguards be placed on at-risk
meters in the state.

Meantime, SCE&G says they've had some splashguards on their service
trucks for about a month now.

_I don't know the exact number, but we probably purchased 500-1,000
initially," Boomhower said.

But keep in mind, SCE&G has 285,000 customers.

"If we feel it was necessary for safety to install these on every unit we
would do that but honestly there's really no benefit," Boomhower said.

Something that Fraiser and his owner Jan would dispute.

News 12 checked and Atlanta Gas Light, with a 1.8 million customers,
has the splashguards on a little more than half their meters. Their spokesman
says they installed them five years ago for safety reasons, north of line from
Macon to Augusta.

If you're concerned about your gas meter and you live in South
Carolina, SCE&G says you can call then at 800-251'7234 or locally in Aiken at
642-6270.
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provided, where practical, designed to
discourage or'reveal tampering or theft of gas.
LOCATION OF METER

No customer's meter shall be installed in

any location where it may reasonably be expected

to be exposed to damage or in any unduly dirty or

inaccessible location.
Outdoor meters shall be used where practic-

able.
CHANGE IN CHARACTER OP SERVICE

In order that the gas utility may provide a

proper service facility and metering installation,
the customer shall advise the gas utility of the

expected service requirements and shall also .

advise the gas utility of any increase or decrease

in the load to be provided by the gas utility in

sufficient time to change service characteristics.
In case any substantial change is made by the

gas utility in the service conditions which would

'affect the operation or adjustment of appliances

of customers, the affected appliances shall be

readjusted by the gas utility f'or the conditions

without charge.
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Chief Clerk/Administrator
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Dear Mr. Terreni: PQ. --

OCI(Ejifla DE~
On February 28, 2005 the Pipel afety Department of.the Office of Regulatory Staff
became aware of non-reportable incid that had occurred on January 29, 2009, at a
residence located at 40 Ridgecr venue, North Augusta, S.C. After an extensive
investigation among all parties involved of'the facts surrounding the incident, we
determined that there may be a potential hazard arising from the use of certain meter set
configurations, such as the one used at this residence.

Specifically, our investigation suggests that the service regulator vent iced over at the
time the residence's appliances were calling for gas. When the applicances no longer
called for gas and the demand decreased, the regulator was unable to vent and, therefore,
placed undue pressure on the piping system of the home. Consequently, a fire occurred
which caused approximately $3,000 in damage to the home.

On June 21, 2005, we sent a letter to all operators in the state to survey 1) how many of
these meter sets are in service, 2) how many are affected by water spillage or rainwater
runoff onto the meter set, and 3) how many over-pressure problems related to &eezing
temperatures have occurred on this type of meter set. We learned that approximately
108,000 of these meter sets are in service, with approximately 23,700 being affected by
water spillage or rainwater runoff Other than the aforementioned incident, the survey
indicates no other reports of over-pressure problems occurring downstream of these
meter sets due to freezing temperatures. These meter sets have been in use in South
Carolina approximately 40 years. We are aware that South Carolina Electri d G
vo unt y installing, at least in some of these meter sets, a device known as a splash
guard which is inserted in the vents of service regulators located directly above the
meters. This device is designed to help prevent fieeze-up of the vent when moisture is

September 1, 2005

VIA U.S. MAIL

Charles L. A. Terreni, Esquire
Chief Clerk/Administrator

South Carolina Pubfic Service Commission

101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

0700S- '70-U-
Dear Mr. Ten'eni:

i.O.PUBUCSEF_#tOECOMMISOIOtt

_V..S/"> :( " i :.......;.'_'T_7"T7_
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Psc so
DOCKETING DEP-_,

On February 28, 200_ty Department of the Office of Regulatory Staff
be .c,_ne aware of a_on-_-_rtable incidd_that had occurred on January 29, 2005, at a

residence located at'TI40 Ridgecr_enue, North Augusta, S.C. After an extensive

investigation among all parties involved of the facts surrounding the incident, _ we
determined that there may be a potential hazard arising from the use of certain meter set
configurations, such as the one used at this residence.

Specifically, our investigation suggests that the service regulator vent iced over at the

time the residence's appliances were calling for gas. When the applicances no longer

called for gas and the demand decreased, the regulator was unable to vent and, therefore,
placed undue pressure on the piping system of the home. Consequently, a fire occurred
which caused approximately $3,000 in damage to the home.

On June 21, 2005, we sent a letter to all operators in the state to survey 1) how many of
these meter sets are in service, 2) how many are affected by water spillage or rainwater

nmoff onto the meter set, and 3) how many over-pressure problems related to freezing
temperatures have occurred on this type of meter set. We learned that approximately

108,000 of these meter sets are in service, with approximately 23,700 being affected by

water spillage or rainwater runoff. Other than the aforementioned incident, the survey
indicates no other reports of over-pressure problems occurring downstream of these

meter sets due to freezing temperatures. These meter sets have been in use in South

Carolina approximately 40 years. We are aware that South Carolina Electric and Gas is

voluntarily installing, at least in some of these meter sets, a device known as a splash
guard which is inserted in the vents of service regulators located directly above the

meters. This device is designed to help prevent freeze-up of the vent when moisture is



Charles L.A. Terreni
September 1, 2005
Page2of2

present and temperatures fall below freezing. Also, we are informed that Atlanta Gas
Light, as a company policy, is installing splash guards on this type ofmeter set.

On August 23, 2005, we requested information fi'om each of the eleven pipeline safety
programs in the southern region operating under jurisdiction of the Pipeline and
Hazardous Materials Safety Administration. No state in the southern region has
introduced state regulations relating to or as a result of over-pressure problems with this
particular meter set configuration and freezing temperatures.

We have prepared an official advisory for all gas system operators explaining the
potential hazard related to the meter set configuration that was the subject of our
investigation. We further advise that where these meter sets are in service and affected
by water spillage or rainwater runoff, there could be a possibility of over-pressure
downstream of the meter if the regulator vent iced over during sub-&eezing temperatures.
We are recommending that operators identify any of these herein described meter sets in
service on their systems and be prepared to take appropriate action where deemed
necessary. Actions may include, but are not limited to, reconfiguring these sets,
relocating these meters and service regulators, and/or installing splash guards in the vents
ofcertain service regulators,

Because the Public Service Commission is the rulemaking state agency for pipeline
safety, we are furnishing this information so the Commission can determine whether a
regulation should be promulgated requiring relocation of certain meter sets or installation
of splash guards on these meter sets.

Please see the attached information supporting the findings of our investigation and the
f~" advisory notice.

Sincerely,

Sharmon Bowyer Rwhon

Enclosures

CharlesL.A. Terreni

September I,2005

Page 2 of2

present and temperatures fall below freezing. Also, we are informed that Atlanta Gas

Light, as a company policy, is installing splash guards on this type of meter set.

On August 23, 2005, we requested information from each of the eleven pipeline safety

programs in the southern region operatingunder jurisdictionof the Pipelineand

Hazardous MaterialsSafety Administration. No statein the southern region has

introducedstateregulationsrelatingtoor as aresultof over-pressureproblems withthis

particularmeter setconfigurationand freezingtemperatures.

We have prepared an officialadvisory for all gas system operatorsexplainingthe

potentialhazard relatedto the meter set configurationthatwas the subjectof our

investigation.We furtheradvisethatwhere thesemeter setsarein serviceand affected

by water spillageor rainwaterrunoff,therecould be a possibilityof over-pressure

downstream ofthemeter iftheregulatorventicedoverduringsub-freezingtemperatures.

We arerecommending thatoperatorsidentifyany ofthesehereindescribedmeter setsin

serviceon theirsystems and be prepared to take appropriateactionwhere deemed

necessary. Actions may include,but are not limitedto, reconfiguringthese sets,

relocatingthesemetersand serviceregulators,and/orinstallingsplashguardsinthe vents

ofcertainserviceregulators.

Because the Public Service Commission is the rulemaking state agency for pipeline
safety, we are furnishing this information so the Commission can determine whether a

regulation should be promulgated requiring relocation of certain meter sets or installation

of splash guards on these meter sets.

Pleasesee the attachedinformationsupportingthe findingsof our investigationand the
advisorynotice.

Sincerely,

b'TrannonBowyer l_[hdson

Enclosures



dumtion and cause of such interruption. The MRS is to be notified by telephone of any such
interruption as soon as practicable after it comes to the attention of the gas utility and a complete
written report made to the ORS after restoration of service, if such interruption is more than 6
hours in duration. +

Deleteds Commission

Deleteds Commission

103-415.Accidents.

) A. Each gas system shall, as soon as possible, report by telephone to the ORS each accident - Deleteds ammmon

happening in connection with the operation of its property, facilities, or service, wherein any
person shall have been killed or hospitalized with injuries or whereby such reporting is required

by Subarticle 8. Such telephonic report shaH later be supplemented by written reports if required

[ by Subarticle 8. Each gas system shall, as soon as possible, report by telephone to thegRS aH Deleteds cmmmssion

gas leaks not reportable under the above criteria, but resulting in property damage in excess of
$5,000. Such telephonic report shall later be supplemented by written report giving the cause and
other details of the mcrdent. —'

B.Each gas system shall establish procedures for analyzing accidents for the purpose of
determining the causes aud minimizing the possibilities of recurrences.

103-416.Complaints.

Complaints concenmg the charges, practices, facilities, or services of the utility shall be
investigated promptly and thoroughly. Each gas utility shall keep a record of all such complaints
received, which record shall show the name and address of the complainant, the date and
character of the complaint, and the adjustment or disposal made thereof.

103-417.Meter History.

Each gas utility shall maintain records of the following data, where applicable, for each billing
meter for so long as such meter is in possession of the gas utility and for twelve months
thereafter.

a. Date of purchase.

b. The complete identification-manufacturer, number, type, size, capacity, multipher, and
constants.

c. The current and last previous locations, aud the dates of instaHation at and removal Rom
service at such locations.

d. Repairs.

103-418.Meter Test Records and Reports.

[ duration and cause of such interruption. The _Q____is to be notified by telel_hone of.an__ such . - ( Deleted:• ' • . ......................... Commi_ion

interruption as soon as practicable after it comes to the attention of the gas utility and a-eon_l_l-el_e--

written report made to • -
hours in duration, lj the O_R_S_a_f_r_re__stora_tion_ofs_etXt_c%ff_s___h -_lnt____ti_qn_mo _ than _6....... _ _l_d:Com_._ion

103-415. Accidents.

[ A. Each gas system shall, as soon as possible, report by telephone to the O_Q_RSeach accident .... _ _ted: c_on
happening in connection with the operation of its property, facilities, or serviee,-_vt_-a-ny ....

person shall have been killed or hospitalized with injuries or whereby such reporting is required
by Subartiele 8.

Such telephonic report shall later be supplemented by written reports if required
I by Subarticle 8. Each gas system shall, as soon as possible, report by telephone to the_ all . --[ t_t-ted: c,_,,ion

gas leaks not reportable under the above cdtefia, but resulling in property damage in excess of - - -
$5,000• Such telephonic report shall later be supplemented by written report giving the cause and

other details of the incident.

B. Each gas system shall establish procedures for analyzing accidents for the purpose of
determining the causes and minimizing the poss_ilities of recurrences.

103-416. Complaints.

Complaints concerning the charges, practices, facilities, or services of the utility shall be

investigated promptly and thoroughly. Each gas utility shall keep a record of all such complaints
received, which record shall show the name and address of the complainant, the date and
character of the complaint, and the adjustment or disposal made thereof.

103-417. Meter History.

Each gas utility shall maintain records of the following data, where applicable, for each billing
meter for so long as such meter is in possession of the gas utility and for twelve months
thereafter.

a. Date of purchase.

b. The complete identification-manufacturer, number, type, size, capacity, multiplier, and
constants.

c. The current and last previous loeatious, and the dates of installation at and removal f_om
service at such locations.

d. Repairs.

103-418. Meter Test Records and Reports.



State Farm Insurance Companies
INsuaANCt

February 1, 2005

Janice Ayer
1140 Ridgecrest Ave
North Augusta, SC 29841-3056

State Farm Fire and Casualty Com
2743 Perimeter Parkway
Bid 200, Swte 210
Augusta, Ga 30909
706-868-4300

RE: Claim Number:
Date of Loss:

40-D130 —828
January 29, 2005

Dear Ms. Ayer

Enclosed is a draft in the amount of $5981.44 in settlement of
your claim. This settlement is based on State Farm Estimate
which outlines the basis for payment.

Thank you for this opportunity to assist you with your claim.
Please call me if you have any additional questions, or if I can
be of further assistance.

Sincerely,

Will Wren
Claim Representative
(706) 868-4360

State Farm Fire and Casualty Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001

State Farm Insurance Companies

February I, 2005

Janice Ayer

1140 Ridgecrest Ave

North Augusta, SC 29841-3056

State Farm Fire and Casualty Corn
2743 Perimeter Parkway
Bid 200, Suite 210
Augusta, Ga 30909
706-868-4300

RE: Claim Number:

Date of Loss:
40-D130-828

January 29, 2005

Dear Ms. Ayer:

Enclosed is a draft in the amount of $5981.44 in settlement of

your claim. This settlement is based on State Farm Estimate

which outlines the basis for payment.

Thank you for this opportunity to assist you with your claim

Please call me if you have any additional questions, or if I can
be of further assistance.

Sincerely,

Will Wren

Claim Representative

(706) 868-4360

State Farm Fire and Casualty Company

HOME OFFICES: BLOOMINGTON, ILLINOIS 61710-0001



Estimate:

Insured:

Property:

Home:

State Farm Insurance Companies
650 Ronald Reagan Drive

Evans, GA. 30809
(706) 868-4300

• 02]01/2005

40-D130-828

AYER, JANICE

1140 Ridgecrest Ave

North Augusta, SC 29841-3056

(803) 827-3288

Claim Number: 40-D 130-828

Policy Number:

_of Loss: Fire

_O00.ooD "_...... ' ' _

Price List: SCAI5F5AI

Restoration/Service/Remodel

with Service Charges Broken
Out

Date of Loss: 1/29/2005

Date Inspected: 1/31/2005

Line Item Total

Material sales tax

Replacement Cost Value

Less Depreciation

@

Summary for Fire

6.000% x (_C_ 3 2,375.90

Actual Cash Value (ACV)

@ 10.0% x 5,817.86

10.0% x 5,817186

Actual Cash Value (Including Overhead and Profit)
Less Deductible

5,675.31

142.55

5,817.86

(0.00)

5,817.86 {_ ...........i

_581.79_

_581.79 _

6,981.44 ..... '

(1,000.00)

Net Actual Cash Value Payment $5,981.44

Will D. Wren

(706) 868-4360

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND
LIMITS OF YOUR POLICY.
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.AIM NO 40-D130-828 LOSS DATE

Fire/Lightning - BuiLding $150.00 ]5/001 3 I

_dditionaL Living Expense $1,150.00 69/001 1 I

!MARKS

1/29/2005 PAYMENT NO

DATE

AMOUNT

TIN

$150 for electrical/$1150 46 days ALE, DOL through 03-15-05

RETAIN STUB FOR
AUTHORIZED BY WESSINGER, JASON

PHONE (803) 935-3672

1 27 598202 J

2/21/2005

$1,300.00

RECORDS

:LAIM NO 40-D130-828 LOSS DATE

i i_:i_:_i__a _iii_:_____i__:.ii_i_ii i_i_i_i_i:_i::_,!_:::ii::i_;:iii_i_ii: i!iiiiili::.;::il!ii:_iii}_ ii!_i_ _,_i_ii_ii!:_ali1

Fire/Lightning- Personal Property $1,755.21 _4/001 ] ]

1/29/2005 PAYMENTNO 1 27 065889 J

DATE 3/_?.4/2005_

AMOUNT_'$1,755.21/
TIN_.......

RETAIN STUB FOR
AUTHORIZEDBY KNOTTS, CINDY

PHONE (800) 298-9519

RECORDS

EMARKS actual cash value



Estimate:

Insured:

Property:.

Home:

Cellular:

40-D130-828

Ayer, Jalfice

1140 Ridgecrest Avenue

North Augusta, SC 29841

(803) 279-7315

(803) 6454808

Line Item Total

Material Sales Tax

Replacement Cost Value

Less Deductible

Duraclean Systems, Inc.
_ 424 Edgefleld Road
North Au-j_mtao SC 29841

O5710/2665

Net Payment

Summary for Fire

Claim Number. 40-D130-828

Policy Number:

PriceList: SCAI1C2C

Restomfion_ervice/Remodel

with Service Cb=rSes Broken
Out

Date of Loss: 1/29/2005

Date Inspected: 1/31/2005

813.28

52.65 3.16
6.000% x

816A4

(o.oo)

$816.44

Newton, Chris

(803) 279-8842

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND
LIMITS OF YOUR POLICY.



Estimate:

Insured:

Home:

Property:.

Home:

020305-00001

AYER, JAN'ICE

1140 RIDGECREST AVE

NORTH AUGUSTA, SC 29841-3056

1140 RIDGECREST AVE

NORTH AUGUSTA, SC 29841-3056

(803) 827-3288

Line Item Total

Material sales tax

Replacement Cost Value

Less Deductible

Net Payment

Duraclean Systems, Inc.
424 Edgefield Road

So"h 29841
Claim Number: 40-D130-828

66-8

Price List: SCAI5F5AI

Restoration/Service/Remodel

with Service Charges Broken
Out

Date of Loss: 1/29/2005

Date Inspected: I/31/2005

Summary for Smoke

1,915.15

6.000% x 40:39 2A2

1,917.57

(o.oo)

$1,917.57

Newton, Chris

(803) 279-8842 .

ALL AMOUNTS PAYABLE ARE SUBJECT TO THE TERMS, CONDITIONS AND
LIMITS OF YOUR POLICY.



1@Uog/004

Robinson Restoration Cleaners, LLC
P.O. 4344
Columbia, SC 29240 INY ICE
Phone. 803-251-3500 Fax: 803-254-2374
Attn: Peter Gainey
Federal Tax lD:14-1888005

BILL TO 1

State Farm
*"'::' "'. WWg Ill s ~7 Technology Circle
Suite '300

Columbia, SC 29203

C 10198
8 t520

+ATE FARM

l LOSS SITE INFO IIIATION

Jan Ayer
1140 Ridgecrest Avenue
North Augusta, SC 29841

Phone. 803-645-8808

Loss Date: 2/7/05

Claim 4: 400130-828

[ DATE DESCRIPTION AMOUNT

2/14/QS Garment & Textile Restoration Services (See attached line item detail) $2,044 27

ESTIMATE
SUBTOTAL

'

SALES SC Tax-Bob

En vir-Levy

BII LED AMOUNT

.$2,044.27

$122.BB

$20.44

$2,187.37

TOTAL DUE $2,187.37

in su rance Information

State Farm
Attn; Yvlll Wrenn
7 Technology Circle
Suite 300
Columbia, SC 29203

Phone' . 706-868&360 Augusta
Office
Fax; 803-935-3590

Contractor lnformahon

D uracisan
Attn. ' hfed tulaner
424 Edgefield Road
North Augusta, SC 29841

Phone. ' 803-279-8842
Fax; 803-279-1195
Fmnii; duraned3comcaat. net

CSILTrFiari
RESTQRATIQN
DRYCLEANTNG

.i .-';'r &V 0 itR

Robinson Restoration Cleaners, LLC
P,o. 4344

Columbia, SC 29240

Phone: 803-251-3500 Fax: 803-254-2374
Attn: Peter GaineY

Federal Tax ID:14-1888005

BILL TO ...... ][- _t;t; _a_".....................

7 Technology Circle
Suite 300

Columbia, SC 29203 "

ooz/o04
f.

/

INVOJC

LOSS SITE INFO_MATibN" _L_IM8 )/

Jan Ayer _
1140 Ridgecrest Avenue_

North Augusta, 8C 29841

Phone: 803-645.8808

Loss Date: 2/7105

Claim #: 40D130-828

F- -,:,_÷_-
2/14/05

........ DES.CR,PdON"

Garment & Textile Restoration Services (See attached line item detail)

ESTIMATE

AMOUNT

$2,044.27

SUBTOTAL

SALES SC Tax-e%

TAX Envir-Levy

BILLED AMOUNT

.$2,044.27

$122.66

$20.44

$2,187.37

TOTAL DUE $2,187,31
I

I__nsu..rance Information
State Farm
Attn; Will Wrenn
7 Technology Circle
Suite 300

Columbia, SC 29203

Phone: 706-888-4360 Augusta
Office
Fax; 803-935-3590

_Contractor Infor m_atio_
DureeJaan
Attn: Ned Maner
424 Edgefield Road
North Augusta, SC 29841

Phone: 803-279-8842
Fax: 803-27g-1195
Emafl: duraned3@comcast.net KfOKATION_

RYCLEANI_NG J
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Charles L. A. Terreni, Esquire
Chief Clerk &Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

Re: Certain Meter Sets
Docket No. 2005-270-G

Dear Mr. Terreni;

This letter is purely advisory in nature. Since our last letter to the Commission regarding this
docket, we have received updated numbers in response to our survey completed by South Carolina
Opersitors. We understand estimates were originally provided by some operas. The enclosed Operator
Survey Concerning Type 12 Meter Sets shows updated counts recently provided by Operators. You will
notice the number of Type 12 Meter Sets in operation is now reported at 70,858 instead of the original&"
reported 108,032.

In addition, our September 1, 2005 correspondence to the Commission noted a fire occurred on
January 29, 2005 at a residence located on 1140Ridgecrest Avenue, North Augusta resulting in estimated
property damages of $3000. We would like the Commission to be advised that this estimate was
provided by SCE&G. On September 26, 2005, the homeowner reported to ORS that property damages
were approximately $15,000.

This concludes the update for this docket. ORS will provide appropriate updates in this matter as
necessary. If additional iriformation is needed concerning this matter, please advise.

Sincerely,

54
Shannon Bowyer Hudson

Enclosure

lqt0 c 

Charles L. A. Terreni, Esquire
Chief Clerk & Administrator

Public Service Commission of South Carolina
101 Executive Center Drive
Columbia, South Carolina 29210

Re- Certain Meter Sets
Docket No. 2005-270-G

Dear Mr. Terreni:

This letter is purely advisory in nature. Since our last letter to the Commission regarding this
docket, we have received updated numbers in response to our survey completed by South Carolina
Operators. We understand estimates were originally provided by sonm operators. The enclosed Operator
Survey Concerning Type 12 Meter Sets shows updated counts recently provided by Operators. You will
notice the numberof Type 12 Meter Sets in operation is now reported at 70,858 instead of the originall,,
reported 108,032.

In addition,our SeptemberI,2005 correspondencetotheCommission notedafireoccuned on

January29,2005 ata residencelocatedon 1140RidgecrestAvenue,NorthAugustaresultinginestimated
propertydamages of $3000. We would likethe Commission to be advisedthatthisestimatewas

provided by SCE&G. On September 26, 2005, the homeowner reported to ORS that property damages
were approximately $15,000.

This concludes the update for this docket. ORS will provide appropriate updates in this matter as
necessary. If additional information is needed concerning this matter, please advise.

Sincerely,

Shannon Bowyer Hudson

Enclosure



State Farm Fire end Casualty Company

Home Office, Bloomington, Illinois 617'i0

June 01, 2005

INIU ~ ANCE

Janice Ayer
1140 Ridgecrest Ave.
North Augusta, SC 29841

lsilsllslsiliil » liiliiillilliil

State Farm Fire and Casualty
7 Technology Circle Suite 300
Columbia, SC 29203
803 935 3600 Fax 803 935 3590

RE: Claim Number: 40-D130-828
Date of Loss: 01-29-05

Dear Mrs. Ayer,

This letter is a follow-up to your request for information as to why State Farm Insurance did not pursue

subrogation for damages as a result of your loss.

After review of a report performed by Claim Representative Wrenn, supplied to us by SCANA, it was

determined that subrogation could not be pursued by State Farm Insurance. The report that was written

by Frank Bouknight, and states that the gas meter failed as a result of ice build up within the meter. In the

absence of ice the meter itself functioned properly. Furthermore, the report continues to state that the

most likely cause of the explosion was a faulty regulator on the hot water heater. The hot water heater is

believed to be 16 years old, therefore too old for us to pursue subrogation. The age is older than the

typical life span of the product. A report of the hot water heater performed by Express Report gives the

expected life of this hot water heater as 8-12 years.

Claim Representative Wrenn then followed-up with Henry Walker, in the State Farm Fire Subrogation

Unit as to possibility of subrogation recovery. Once all the facts of the loss were explained it was

determined that subrogation would not be pursued in this matter.

If you have any further questions or concerns please feel free to contact me at my below listed phone

number.

Sincerely,

~flu@~Jason Wessinger
Claim Representative
State Farm Fire and Casualty Company
803-935-3672

; I S_te Fa_ FireandiCasua_ Company

June 01, 2005

Janice Ayer
1140 Ridgecrest Ave.
North Augusta, SC 29841

h,l,ll,l,,I,,I,,h,l,,,ll,ll,,I

StateFarmFireandCasualty
7 TechnologyCircleSuite300
Columbia,SC29203
8039353600Fax8039353590

RE: Claim Number: 40-D130-828
Date of Loss: 01-29-05

Dear Mrs. Ayer,

This letter is a follow-up to your request for information as to why State Farm Insurance did not pursue

subrogation for damages as a result of your loss.

After review of a report performed by Claim Representative Wrenn, supplied to us by SCANA, it was
determined that subrogation could not be pursued by State Farm Insurance. The report that was written

by Frank Bouknight, and states that the gas meter failed •as a result of ice build up within the meter. In the

absence of ice the meter itself functioned properly. Furthermore, the report continues to state that the

most likely cause of the explosion was a faulty regulator on the hot water heater. The hot water heater is

believed to be 16 years old, therefore too old for us to pursue subrogation. The age is older than the

typical life span of the product. A report of the hot water heater performed by Express Report gives the

expected life of this hot water heater as 8-12 years.

Claim Representative Wrenn then followed-up with Henry Walker, in the State Farm Fire Subrogation

Unit as to possibility of subrogation recovery. Once all the facts of the loss were explained it was

determined that subrogation would not be pursued in this matter.

If you have any further questions or concerns please feel free to contact me at my below listed phone
number.

Sincerely,

,
Jason Wessinger

Claim Representative
State Farm Fire and Casualty Company
803-935-3672



State Farm Fire and Casualty Company
5'rA'r ~ FARM

~op
~ca

INSURANCI

October 25, 2005

7 Technology Circle
Suite 300
Columbia SC 29203

803-935-3673 (Office)
803-935-3590 (Fax)

Janice Ayer
1140 Ridgecrest Ave.
North Augusta SC 29841

RE: Claim Number:
Date of Loss:

40-D130-828
01-29-05

Dear Mrs. Ayer,

This letter is to advise you that we will not pursue subrogation against an adverse party for the
Fire damage to your home. Our action does not in anyway prevent you from pursuing a claim
directly against the adverse party to recoup your deductible or any other damage not covered by
your insurance policy.

Our decision not to pursue subrogation at this time is two part. First of all, the age of the gas
meter itself. State Farm insurance feels that the age of the meter itself is too old to be
considered as a reason for subrogation, Secondly, SCE8 G was not required by law or code to
replace the gas meters prior to loss.

Thank you for allowing us to assist you in this matter and for choosing State Farm and State
Farm Agent Joan Kight for your insurance. Please call me if you have any questions or if I can
be of further assistance to you.

Sincerely,

~&4'4 5/Pg c ~
Jason Wessin er
Claim Representative
State Farm Fire and Casualty Company
(803) 935-3672

HOME OFFICE: BLOOMINGTON, ILLINOIS 61710-1001

State Farm Fire and Casualty Company ['_'!

L,NSU,,-cij

October 25, 2005

7 Technology Circle
Suite 300
Columbia, SC 29203

803-935-3673 (Office)
803-935-3590 (Fax)

Janice Ayer
1140 Ridgecrest Ave.
North Augusta SC 29841

RE: Claim Number: 40-D130-828
Date of Loss: 01-29-05

Dear Mrs. Ayer,

This letter is to advise you that we will not pursue subrogation against an adverse party for the
Fire damage to your home. Our action does not in anyway prevent you from pursuing a claim
directly against the adverse party to recoup your deductible or any other damage not covered by

your insurance policy.

Our decision not to pursue subrogation at this time is two part. First of all, the age of the gas
meter itself. State Farm Insurance feels that the age of the meter itself is too old to be
considered as a reason for subrogation, Secondly, SCE&G was not required by law or code to

replace the gas meters prior to loss.

Thank you for allowing us to assist you in this matter and for choosing State Farm and State
Farm Agent Joan Kight for your insurance. Please call me if you have any questions or if I can
be of further assistance to you.

Sincerely,

Jason Wessin.qer
Claim Representative
State Farm Fire and Casualty Company

(803) 935-3672

HOME OFFICE: BLOOMINGTON, ILLINOIS 61710-1001
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INSPECTION NO. 022

COMMISSIONERS:

q .""--."~o
o ".P

OPERATOR' S COPY

FILE COPY

ROBERT C. IBOBBYI PAFFORD. CHAIRMAN

GARY B.ANDREWS. VICE CHAIRMAN

JIM HAMMOCK

BILLY LOVETT

FORD B.SPINKS

I 7 'I 6

IIIIeerIIis 'pIrbiir perDire KemmissieII
244 WASHINGTGN STREET, S.W.

ATI ANTA, GEORGIA 30334

HORACE F. HARTLEY, SECRETARY

REPORT OF NATURAL GAS SAFETY INSPECTION

OPERATOR Atlanta Gas Light Company — Cedartown
PERSON(S
GPSC INSPECIOR
INSPECTION DA

en e c - ager; av1 age- 1C 1a1son
anny r1 N S N B

REPORT MAILED 5/4/87
N

Any questions concerning this report may be directed to the above address or by
telephoning (404) 656-4518. (Call toll-free within Georgia - 1-800-282-5813,
extension (4518). (Call toll-free within Georgia - 1-800-282-5813, extension
(4518) .
1. PURPOSE OF INSPECTION

o 1nvest1gate 1nc1 ent at 107 North Estes St. , in Cedartown, Georgia.

2. VIOLATIONS OF THE MINIMUM FEDERAL SAFETY STANDARDS

one at 1s t1me

3. OTHER RECO)MENDATIONS/COMMENTS

ee attac e .

4. ACTION RE UIRED BY OPERATOR

ee attac e .

"Minimum Federal Safety Standards

INSPECTION hO. 022

COMMISSIONERS:

ROBERT C. IBOBBY) PAFFORD, CHAIRMAN

GARY S. ANDREWS. VICE CHAIRMAN

JIM HAMMOCK

BILLY LOVET:T

FORD B. SPINKS

OPERATOR'S COPY

FILE COPY

•( eoq3i  uMic  er ice ( ommi  iou
z44 WASHINGTON STREET. S.W.

ATLANTA, GEORGIA 30334.

HORACE F. HARTLEY.$ECRETARY

REPORT OF NATURAL GAS SAFETY INSPECTION

OPERATOR Atlanta Gas Light Company - Codartown

PERSON(S) CONTACTED Glen Welch - Manager; David Page - Public Liaison Eng.
GPSC INSPECTOR Danny McGriff ENGINHv.K RESPONSIBLE BLANTON

INSPECTION DATE 1/25/87 _ 2/3_5/87 REPORT MAILED 5/4/87

Any questions concerning this report may be directed to the above address or by

telephoning (404) 656-4518. (Call toll-free within Georgia - 1-800-282-5813,
extension (4518). (Call toll-free within Georgia - 1-800-282-5813, extension

(4518).

. PURPOSE OF INSPECTION

To investigate incident at I07 North Estes St., in Cedartown, Georgia.

. VIOLATIONS OF THE MINIMLN FEDERAL SAFETY STANDARDS

None at this time

, OTHER RECONNENDATIONS/CO_NENTS

See attached.

. ACTION REQUIRED BY OPERATOR
See attached.

*Minimum Federal Safety Standards
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NOTICE : Thls report Is required by 49 CF R Part 191. Failure to report can result In a civil penalty not to exceed $1,000 for each violation Form Apl_rOved
for each day that such violation perslsts except that the maximum civil penalty shall not exceed $200,000 as provided In 49 LISC 1678. OMB No. 2137-0522

f_ Report DateNo.

u_.,._k=_,,._ INCIDENT REPORT - GAS DISTRIBUTION SYSTEM (RSPA)

It*_lmch ¢mdr_=eckJt_o¢_=ms
J_'_nlst m Ikm

PART 1 - GENERAL REPORT INFORMATION

1. a. Operator's 5 digit Identification No.

b. Nameof Operator Atlanta Gas Light Company
c. Route i Rockmart Hw 7.

Number and Street
d. Cedarto_t GeorRia 30125

City, Courtly, State and Zip Code

2. Location of Incident

a. 107 North Estes Street
Number and Street

b Cedartown Polk County

City and County

Georgia 30125
State end Zip Code /

d. Class Location L-] 1 [] 2 [] 3 _1 4

e. Incident on Federal Land [] Yes _] No

3. Time and Date of Incident

/ O 2/51 7/hour /0/l/too L__J__dey L.___yr

*SEE INSTRUCTIONS*

4. Reason for Reporting

[] Fatality Number

I-1 Injury requiring inpatient

hospitalization Number

IX] Property damage/loss Estimate

[] Operator Judgment/Emergency Action

[] Supplemental Report

5. Elapsed time until area
was made safeTurned off

Department prior to
6. Telephonic Report:

8;0036

/ / / / persons

I I / / persons

S i0,000.00

by Firq__L_Jhr L_L_./mn
our arrival on site."

/0/_/mo /2/_/day /8/7/yr Made to State

7. a. Estimated pressure at point and time of incident (PSI(;)

b.

c.

Maximum allowable operating pressure (MA OP) (PS/G)

MAOP established by:
(1) Test pressure (PSIG) C_'_

_J
(2) 49 CFR §192.619(a)(3| []

.

• -j _.

PART 2 -- APPARENT CAUSE I

[] Corrosion

(Contimle in Part A )

[] Accidently caused by operator

(Cos:rinrae in Parts B andor C)

I-_ Damage by Outside Forces

(Conrin,e in Part B)

[] Construction/Operating Error

(Continue in Port C)

[] Other

PART 3- NARRATIVE DESCRIPTION OF FACTORS CONTRIBUTING TO THE INCIDENT

See Part B section three

PART 4 -- ORIGIN OF THE INCIDENT I

1 ,L Part ol System Where Incident Occurred 2, Component Which Failed

[] Main I_ Meter Set Assembly

I-I Service Line [] Other

3. Material Involved:

[7 Steel [] Cast iron

C] Polyethylene plastic [] Other plastic:

Other Cast Aluminum

NPS (.Nor,_i,lol Pipr Si:c/ I I I I t in. Wall Thickness / /

4. Specilication 1213B Manufacturer Rellance

PART 5 --ENVIRONMENT ]

Area of Incident

{-'] Within/ _ Under

Undel BuJldmq Pavement

Part

[] Body of Pipe

[] Joint, type__

[] Fitting

[] Drip/Riser

tJin.

Year Manufactured. / 1 / 9 / 7 / 2 /

[] Valve

R'] Regulator/meter

[] Weld, specify
girth, 10ngitudinal, fillet

[] Other

Year installed

[_ Above Ground [] Under Ground [] Other

Or Under Water

6 -. PREPARER AND AUTHORIZED SIGNATURE I

Glenn C. Welch, Manager

(type or print) Preparer's Name and Title

40/,I 748-2520

Telephone Number



EXHIBIT B

TELEPHONIC INCIDENT REPORT

PATE OF CALL: P.N.

REPORTING OFFICIAL: , TITLE:

REPORTED TO O.P.S.O. : NO=

C
LOCATION: OXVXSIOZ:

ADDRE$S/SITE:

CXTY:

sf.
DATE & TIME OP XNCXDENT. 4 Z-'l+

FACILITIES: SIZE. OF PXPELXNE:

TYPE: XMSN: IS.IN ". SERVICE:

OTHER CQNPOsiEMT (S) XIPJOLUED:

OPERATING PRESSURE:

K-1OUITT OF DK~IAGE:

DESCRIPTION: PROmarZ CAuSE (S):
XGNITXOM: YES:

HO:
ZXPZOSXON: VZS= u'

EO:

XNJURIES: FATALITIES:

OTHER PROPERTY' DAt%GE =

OTHER PERTINENT XNFOBMATXON-

SIGNATURE Oi PERSON
RECEIVING CALL:

EXHIBIT B

TELEPHONIC INCIDENT REPORT

-',- .

J

_PO_TI_G OFFICIAL._/_.

.WEPORTED TO O.P.S.O.: YES:

• - .q

NO :

LOCATION:

• FACILITIES. "

DIVISION: N,_.t.;9%._{" _e _,4

SIZE. OF

TYPE:

PIPELINE:.,

XMSN:

OTHER COMPO,VEWT (S)

OPERATING'PRESSURE:

AMOU'_ OF D'_GE:

I _: _ s.vS ,9:2_ i

MAIN:

II_/OLVED :

SERVICE: "/

d d

pJg-_..;.._ ;.

!W,

DESCRIPTION: PRo_ _usE(s) :___D{__.-,_.

IGNITION : .YES : J

NO :

EXPLOSION:

OTHER

OTgIER PROPERTY DAMAGE:

PERTI_N-ENT INFORMATION:

SIGNATURE OF PERSON

R_ECEIVING CALL:



On Friday, January 23, 1987, at approximately 3:15 a.m. EST an explosion and

fire occurred at the residence of Mrs. Dave Roberson Sr. , 107 North Estes Street,
Cedartown, Georgia. (See Exhibit A) Approximately $15,000 damage occurred to
the residence with no personal injuries. On the same day, at 8:15 a.m. EST, the
manager of the Atlanta Gas Light (AGI.) Cedartown office notified the Georgia

Public Service Commission's Gas Safety office of the incident. (See Exhibit B)
Persorjnel from the Gas Safety office arrived at the accident site at 10:38 a.m.

and began their investigation. See photograph Exhibit C g D.

AGL distribution personnel were observed testing the customer's service
line, regulator, meter and. fuel line with gas pressure for leakage. The results
of the test found a small leak on the customer, 's fuel line. Also, the test
showed that the house regulator was delivering 6.5 inches of water column

pressure to the customer's meter and fuel line, with a lock up pressure on the

regulator at 7 inches water column pressure. Furthermore, a small leak was

detected coming from the vent side of the house regulator.

Interviews with AGL Cedartown manager and service foreman, Mr. Glenn Welch

and Mr. John Green, determined upon their arrival at the site they observed the

house meter and regulator completely covered with ice. It appeared that snow had.

accumulated on top of the roof, began to melt and drip water onto the gas meter

and regulator. Due to a drop in temperature, the dripping water turned into ice
and. froze shut the house regulator vent port. Since the regulator vent was

closed, the venting gas could not escape and the regulator was unable to perform

as designed. Therefore, an increase in gas pressure to the customer's fuel line
occurred causing an explosion and fire.

On Febraury 3, 1987, at approximately 2:30 p.m. , a pressure and flow test
was performed on the 1313 Singer service regulator removed from the residence of
Mrs. Dave Roberson. Sr. . The service regulator was tested with 25 PSIG inlet
pressure and a flow rate of 26 cubic feet per hour. At this rate the regulator

showed a feed of 6.3 inches water column with shut off at 6.5 inches water

column. The regulator appeared to be working properly at full flow. . However,

when the regulator vent was blocked to simulate the icing condition, the

regulator malfunctioned allowing the down stream fuel line to overpressurize.

The regulator was disassembled to determine what caused the malfunction. An

On Friday, January 23, 1987, at approximately 3:15 a.m. EST an explosion and

fire occurred at the residence of Mrs. Dave REberson St., 107 North Estes Street,

Cedartown, Georgia. (See F_ibit A_ Approximately $15,000 damage occurred to

the residence with no personal injuries. On the same day, at 8:15 a.m. EST, the

manager of the Atlanta Gas Light (AGL_ Cedartown office notified the Georgia

Public Service Comission's Gas Safety office of the incident. (See Exhibit B)

Personnel from the Gas Safety office arrived at the accident site at 10:38 a.m.

and began their investigation. See photograph Exhibit C _ D'

AGL distribution personnel were observed testing the customer's service

line, regulator, meter and fuel line with gas pressure for leakage. The results

of the test found a Small leak on the customerl,s fuel line. Also, the test

showed thmt the house regulator was deliverlng 6.5 inches of water column

pressure to the customer's meter and fuel line, with a lock up pressure on the

regulator at 7 inches water column pressure. Purthermore, a small leak was

detected coming from the vent side of the house regulator.

Interviews with AGL Cedartown manager and service foreman, Mr. Glenn Welch

and Mr. John Green, determined upon their arrival at the site they observed the

house meter and regulator completely covered with ice. It appeared that snow had

accumulated on top of the roof, began to melt and drip water onto the gas meter

and regulator. Due to a drop in temperature, the dripping water turned into ice

and froze shut the house regulator vent port. Since the regulator vent was

closed, the venting gas could not escape and the regulator was unable to perform

as designed. Therefore, an increase in gas pressure to the customer's fuel line

occurred causing an explosion and fire.

On Pebraury 3, 1987, at approximately 2:30 p.m., a pressure and flow test

was performed on the 1313 Singer service regulator removed from the residence of

Mrs. Dave RDberson. St.. The service regulator was tested with 25 PSIG inlet

pressure and a flow rate of 26 cubic feet per hour. At this rate the regulator

showed k a feed of 6.3 inches water column with shut off at 6.5 inches water

column. Zhe regulator appeared to be working properly at full flow. However,

when the regulator vent was blocked to simulate the icing condition, the

regulator malfunctioned allowing the down stream fuel line to overpressurize.

The regulator was disassembled to determine what caused the malfunction. An



equation of the internal parts of the regulator revealed the diaphragm had

become separated from the diaphragm plate which allowed gas to leak into the

spring housing and not allow the regulator to operate correctly. See Exhibit E 6

F.

-2-

examination of the internal parts of the regulator revealed the diaphragm had

become separated from the diaphragm plate which allowed gas to leak into the

spring housing and not allow the regulator to operate correctly. See Exhibit E

F.
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EXHIBIT D

BATHROOM

KITCHEN

EXHIBIT D

BATHROOM

KITCHEN



COMMISSIONERS:

DAVID N. {DAVE) BAKER, CHAIRMAN
ROBERT B. {BOBBY)BAKER
MAC BARBER
BOB DURDEN
STAN WISE

Igiror{{ia gob Ur IB rrbirr if ommissiotr
244 WASHINGTON STREET, SW

ATLANTA, GEORGIA 30334-5701

{404)656450{OR {{800)282-5813'

WIL'LIAM J. DOVER
EXECUTIVE DIRECTOR

TERRI M. LYNDALL
EXECUTIVE SECRETARY

REPORT OF NATURAL GAS SAFETY

INSPECTION NO. JM96.013

OPERATOR

PERSON(S) CONTACTED

GPSC INSPECTOR

INSPECTION GATES

Donaldson

02/05/96

ENGINEER RESPONSI8LE

REPORT MAILED

Atlanta Gas Light Company —NORTH FULTON

Dennis McCreary-Service Supervisor

HOLD

Any questions concerning this report may be directed to the above address or by telephoning (404) 656-
4518. (Call toll-free within Georgia: 1-800-282-5813, extension 4518).

URPOS S T ON

To perform a investigation of a reportable incident that occ red January 4, 1996, at 1607
Homesfead Trail, Alpharetta (Fulton County) Georgia, an o assure operators complia e with
Part 192 of the Minimum Federal Safety Standards.

2. V TIONS F INI UM FED SA ST

OTH R COMME DATIONS/CO M

INC ENT AT 1606 HOMESTEAD T IL

Al PHARETTA, GEORGIA
February 4, 1S96

On February 2, 19S6, at approximately 1 ', fire department personnel and equipment responded to
fire at 1606 Homestead Trail, Alpharetta (Fulton) Georgia. Upon arrival fire personnel found a two story
structure on Are. Fire depaitment personnel were able to contain the fire to one condominium, viith only water

/

COMMISSIONERS:

DAVID N. (DAVE) BAKER, CHAIRMAN
ROBERT B. (BOBBY) BAKER
MAC BARBER
BOB DURDEN
STAN WISE

 ror ia ub[k: Se1:bil: :.Commission
• 244 WASHINGTON STREET, SW

ATLANTA, GEORGIA 30334-5701

(404)656-4501 OR 1(800)282-5813"

WILLIAM J. DOVER

EXECUTIVE DIRECTOR
TERRt M. LYNDALL

EXECUTIVE SECRETARY

REPORT OF NATURAL GAS sAFETY

INSPECTION NO. JM96.013

OPERATOR

PERSON(S) CONTACTED

GPSC INSPECTOR

INSPECTION.E_ATES

Atlanta Gas LightCompany-NORTH FULTON "

Dennis McCreary-Service Supervisor.

Donaldson ENGINEER RESPONSIBLE

02/05/96 REPORT MAILED
HOLD

t

Any questions concerning this report may be directed to the above address Orby telephoning (404) 656-

4518. (Call toll-free within Georgia: 1.800-282-5813, extension 451 B)

1. .PURPOSE OF INSPECTION-: ' " /___ ,....... ,i t _qg6.at 1607)

To erform a Inves_gation of a reportable incident that occmreu _=,,==,; 7,. .... ,,__/ .- • • • n_'_-'...._,,,,= rnmnliaru_e with
u,,_=_Aad Trail, Alpharetta (Fulton County) Georgia, a cytoassure up=,= ........ _/

= ;a_'_';_- °f the Minimum Federal Safety Stan°ar°s" __.__. "_" "

2. " VlO TIONS OF THE INI UM FED SAF STA " -.

,

None

OTHER RECOMMENDATIONS/COMME

, . " INC E_/_AT 1606 HOMESTEADTRp'IL

 "- FIA'F EE'n'A,GEORGIA //

February 4, 199_/

' " e de artment personnel and equipment responded to
ebrua 2,1996, at approxlm__me:_ arrival 6re personnel found a two story

On F = .,._W u .... *ead Trail, Alpharetta _l-UlZOn)_.ev,u,=..-__ =,^ ,,, ^,,e condominium, with only water

T_ica_r=e°oUn°fir_u.''Rredepartment personnelwere able to coma,n me ..= .v ..,,



and smoke damage to the adjoining unit at 1606 Homestead Trail. Operator's supervisor arrived on site at
approximately 1200 hours, and shortly after, at approximately 1230 hours operator's chief investigator arrived.
Georgia Public Service Commission, ONce of Pipeline Safety was notified at 1500 hours on February 4, 1996.

INVESTIGATION
A investigation of the incident at 1606 Homestead Trail was performed. Inspectors of the Georgia Public
Seniice Commission, Oflice of Pipeline Safety arrived at the incident site February 5, 1996. The operator had
removed the gas meter along with the regulator. After disassembling the unit operator discovered a presence
of dirt and water in the regulator. The area was experiencing extreme cold, and on February 5, 1996, when
inspectors were at the site of the incident a collection of ice on gas meters and regulators on adjoining
equipment was observed. This was believed to come from water cascading from the roofs of residences onto
meters.

CONCLUSION
The probable cause of this incident was the accumulation in the regulator of dirt and water, combined with the
extreme cold caused the water collected in the regulator to freeze. Thus causing the equipment to fail and
allowed inlet side pressure to be delivered to the customers equipment.

Reference: NRC 4323-986.
HOLO-DO NOT MAIL-FILE ONLY.

• ..t .¸

.f"

...,_

._"

andsmoke damage to the adjoining unit _it! 606 Homestead Trail. Operator's supe_isor arrived on site at
approximately1200 hours,and shortlyafter,at approximately 1230 hours operator's chief investigatorarrived.
GeorgiaPublicServiceCommission, Office of PipelineSafety was notified at 1500 hours on February 4, 1996.

INVESTIGATION
A investigation of the incident at 1606 Homestead Trail was performed. Inspectors of the Georgia Public
ServiceCommission,Office of Pipeline Safety arrived at the incident site February 5, !996. The operator had
removedthe gas meter along with the regulator. After disassemblingthe unit operator discovered a presence
of dirtand water in the regulator. The area was experiencing extreme cold, and on February 511996, when
inspectors were at the site of the incident a collection of ice on gas meters and regulators on adjoining
equipmentwas observed. This was believedto come from water cascading from the roofs of residences onto
meters.

CONCLUSION
The probablecause of this incidentwas the accumulationin the regulator of dirt and water, combined with the
extreme cold caused the water collected in the regulator to freeze. Thus causing the equipment to fail and
allowed inlet side pressure to be delivered to the customers equipment.

Reference: NRC #323-986.
HOLD-DO NOT MAIL-FILE ONLY.



Governor's Proclamation

WHEREAS, each year more than 100,000 Americans, including almost
two thousand from South Carolina, die from preventable
causes and another 27 million suffer injuries serious
enough to warrant treatment in an emergency room; and

WHEREAS, estimates for lost wages, medical obligations, property
damage, employer costs, and other expenses related to
fatal and non-fatal injuries exceed $100 billion annually; and

WHEREAS, the leading causes of injury and death, including car
crashes, falls, poisoning, choking, drowning, fire, and
suffocation, are especially tragic because they are
preventable; and

WHEREAS, traditionally, unintentional injuries and fatalities increase
during the summer season making it an appropriate time to
focus attention on reducing the risk of serious injury and
death.

NOW, THEREFORE, I, Mark Sanford, Governor of the Great State of
South Carolina, do hereby proclaim June 2005 as

SAFETY MONTH

throughout the state and encourage all South Carolinians to learn more
about health and safety for home, work and play and to take the
necessary steps to reduce the risk of serious injury and death.

gM c~~o+~ ~~~+
o

~177B

MARK SANFORD

GOVERNOR
STATE OF SOUTH CAROLINA

Oovimor,sp,oc,am ion
WHEREAS, each year more than 100,000 Americans, including almost

two thousand from South Carolina, die from preventable
causes and another 27 million suffer injuries serious
enough to warrant treatment in an emergency room; and

WHEREAS, estimates for lost wages, medical obligations, property
damage, employer costs, and other expenses related to
fatal and non-fatal injuries exceed $100 billion annually; and

WHEREAS, the leading causes of injury and death, including car
crashes, falls, poisoning, choking, drowning, fire, and
suffocation, are especially tragic because they are

preventable; and

WHEREAS, traditionally, unintentional injuries and fatalities increase
during the summer season making it an appropriate time to
focus attention on reducing the risk of serious injury and
death.

NOW, THEREFORE, I, Mark Sanford, Governor of the Great State of
South Carolina, do hereby proclaim June 2005 as

SAFETY MONTH

throughout the state and encourage all South Carolinians to learn more
about health and safety for home, work and play and to take the
necessary steps to reduce the risk of serious injury and death.

1
SANFORD

GOVERNOR
STATE OF SOUTH CAROLINA
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MARK SANFORD

GOVERNOR

State nf Snug Carnliua
8ffice of tfje SofIenior

PosT OFFFOE Box 12267
COLUMBIA 29211

July 5, 2005

Ms. Jan Ayer
1140 Ridgecrest Avenue
North Augusta, South Carolina 29841

Dear Jan,

Thank you for your correspondence. I am contacting the Office of Regulatory Staff for you and
will be back in touch. In the meantime, please call Emily Jackson in my office at (803)734-0681
if you would like to further discuss this situation.

Sincerely,

Mark Sanford

MS/emj

MARK SANFORD

GovERNOR

 tate o{ Carolina
Offiu o[t13_©obernor

POSTOFFICEBox 12267
COLUMBIA 29211

July 5, 2005

Ms. Jan Ayer

1140 Ridgecrest Avenue

North Augusta, South Carolina 29841

Dear Jan,

Thank you for your correspondence. I am contacting the Office of Regulatory Staff for you and

will be back in touch. In the meantime, please call Emily Jackson in my office at (803)734-0681

if you would like to further discuss this situation.

Sincerely,

Mark Sanford

MS/emj
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MARK SANFORD

GOVERNOR

State af Soup CaroIitfa
8ffire Of ttIe Sob&nor

PosT OFFIGE Box 12267
COLUMBIA 29211

August 2, 2005

Ms. Jan Ayer
1140Ridgecrest Avenue
North Augusta, South Carolina 29841

Dear Jan,

To ensure receipt, enclosed is the response received f'rom C. Dukes Scott with the Office of
Regulatory Staff (ORS) regarding your concerns. As you may know, the ORS is conducting a

survey of all gas system operators in the state to help determine the extent of the problem and the

results of this survey will be submitted to the Public Service Commission for their review. We

were glad to make this contact for you and hope the information provided addresses some of
your concerns.

Sine rely,

Mark Sanford

MS/emj

Enclosure

MARKSANFORD

GOVERNOR

 tatr of Carolina

PostOFFICEBox12267
COLUMBIA29211

August 2, 2005

Ms. Jan Ayer

1140 Ridgecrest Avenue

North Augusta, South Carolina 29841

Dear Jan,

To ensure receipt, enclosed is the response received from C. Dukes Scott with the Office of

Regulatory Staff (ORS) regarding your concerns. As you may know, the ORS is conducting a

survey of all gas system operators in the state to help determine the extent of the problem and the

results of this survey will be submitted to the Public Service Commission for their review. We

were glad to make this contact for you and hope the information provided addresses some of

your concerns.

MS/emj

Enclosure



July 28, 2005

~ D

GAS+

The Honorable Mark Sanford
Governor of South Carolina
Post Office Box 12267
Columbia, South Carolina 29211

Re: Jan Ayer —SCE&G

Dear Governor Sanford:

I appreciate your forwarding a copy of Ms. Ayer's letter to your office. We are aware of Ms.
Ayer's complaint, which was received by us in February, approximately one month after our

agency became operational in January of 2005.

The rules and regulations governing incident reporting did not apply to this particular incident,

and, therefore, the company was not required to file a report with our agency. It was only after

Ms. Ayer contacted our office to file a complaint that we began our investigation.

We are surveying all gas system operators in the state and conducting other research to
determine if other incidents have occurred. After reviewing the responses from the gas
operators, we will be better informed as to the extent of the problem. Certainly, one incident is
too many, but if there have been numerous incidents, this would be helpful to know. Since the
Public Service Commission is the agency with rulemaking authority, we intend to submit the
results of our investigation to it for review. The companies have until the end of August to
respond to our request for information. It is understandable that Ms. Ayer is anxious, but we
believe that our timeframe for conducting this survey is reasonable under the circumstances.

We are indeed conr erned about the explosion in Ms Aye rs home and wiil take the apnronriato

action. We will keep you advised of the results of our survey.

Please do not hesitate to contact me if you have any questions.

Sincerely,

C. Dukes Scott

July 28, 2005

The Honorable Mark Sanford
Governor of South Carolina
Post Office Box 12267

Columbia, South Carolina 29211

Re: Jan Ayer- SCE&G

Dear Governor Sanford:

I appreciate your forwarding a copy of Ms. Ayer's letter to your office. We are aware of Ms.
Ayer's complaint, which was received by us in February, approximately one month after our
agency became operational in January of 2005.

The rules and regulations governing incident reporting did not apply to this particular incident,
and, therefore, the company was not required to file a report with our agency. It was only after
Ms. Ayer contacted our office to file a complaint that we began our investigation.

We are surveying all gas system operators in the state and conducting other research to
determine if other incidents have occurred. After reviewing the responses from the gas

operators, we will be better informed as to the extent of the problem, Certainly, one incident is
too many, but if there have been numerous incidents, this would be helpful to know. Since the
Public Service Commission is the agency with rulemaking authority, we intend to submit the
results of our investigation to it for review. The companies have until the end of August to
respond to our request for information. It is understandable that Ms. Ayer is anxious, but we
believe that our timeframe for conducting this survey is reasonable under the circumstances.

We are indeed concerned about the explosion in Ms. Ayers home and wit! take the appropriate

action. We will keep you advised of the results of our survey.

Please do not hesitate to contact me if you have any questions.

Sincerely,

C. Dukes Scott




